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SELFREGISTRATION ANRSTFTIME LOGINPROCESS

When launching th&ENTRY Gatekeeper application for the first time, all usast preloaded by theiSENTRY Cloud
Administratorwill go through a selfegistration process. By completing this registration procassrswill be able to sign into
SENTRY Gatekeeper for the first timeThis will negate the need to import a listBENTRY Gatekeeper users andIDs (or
Extensions if your organization useSENTRY Cloud Enterprise solutigiinto SENTR¥Cloud via the Usersimport function.

@ STOP! PLEASE NOUHlike Remotd®IDs andOn Premis®IDsin SENTRY Cloud CloudsourcedDIDs ARE capable of
being overtaken by SENTRYGatekeeper usersWe strongly recommend that remote workers dial 933 once they have set their
information within SENTRYGatekeeper. This will help ensure they are hearing a correct readback obtland address
information.

@STOP! PLEASE NOITkou utilize aPN you MUST follow the processltog into SENTRY Gatekeeper andet your
address BEFORE connecting to your VPN. Failure to do so may result in the inabilitgdonfolite the process for setting your
address.

@STOP! PLEASE NOITEouhave more than one work email addresboose ondo use consistently. Usingvo different
email addresses can resultaninability to log inlf you areunsurewhich email address to use, please contact your administrator.

@STOP! PLEASE NOITFou organization uses SENTRY Cloud Enterprisesolution, then users signing inBENTRY
Gatekeeper for the first time will enter in their assigriextension

@STOP! PLEASE NOSENTRY Gatekeeper useraho want to use Location Services for discovanst havelocation
Serviced Yy Ret @pps access your locatibn Sy | 6f SR 2y (iPkiv&dy Bdd ReSufity OlScatiby RN diK S { 9 b ¢
Gatekeeper application to function

SENTRKF Gatekeeper®Js er 6s Gui de Paget
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SLFREGISTRATION AIRRSTTIME LOGIN FORZUREADUSERS

The instructions detailed below will allow SENTRMtekeeper userSom an organization authenticating agaisture Ative
Directory credentials to log into SENTIRGatekeeper for the first time. In most cases, users will use their normal organizational
login account

1. Launchthe SENTRD I (i S1 SSLISNJ | LILBIGNOK A2y d / £t A0l 2y a

SENTRY™ Gatekeeper

Go Far - Stay Safe

You must sign in to continue.

SIGN IN

Figurel

2. | t A OSign withédzure AD credentigsd

& SENTRY™ Cloud - Sign in X

m
@ SECURE

& Sign in with Azure AD credentials

OR

Sign in with SENTRY™ Cloud credentials

Figure2

SENTRKF Gatekeeper®Js er 6s Gui de Pages
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3. Enterd 2 dzNJ NB3dzf I NJ 62NJ] NexEldkif | RRNBaa |yR Of A01 a

@ Sign in to your account X

B¥ Microsoft

Sign in

|Emai1 or phone

Can't access your account?

Q Sign-in options

Terms of use  Privacy & cookies ...

Figure3

4. 9y GSNIAY @2dzNJ O2NNBALRWHRAW @ 62N] LI 8862NR |y

puli
O
>«
(@
—

 —
@ Sign in to your account X

B® Microsoft

«

Enter password

‘Passwo:‘d

Forgot my password

Terms of use  Privacy & cookies ...

Figure4
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5. Enter in yourfull nameand assigne&LIN DID(i.e., the full 18digit phone number used with your softphone device
LINBLISYRSR gAGK I £ SFRAWI (@M &l KaSdz® KLILINE LNWR g pi pSRedigteBrt cy@édy h y O
complete the selfegistration process.

@ SENTRY™ Gatekeeper - Sign In — m] X

on
SECURE

Gatekeeper Registration

Email

Full Name
Full Name i

Full 11-Digit Phone Number With Leading 1

Full 11-Digit Phone Number With Leading 1

Register

Figure5
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6. PLEASE NOTWhenlogging intothe applicationf 2 NJ 4 KS @SNE FANRG GakeNeSperUse2 dz oA f f
Acceptancé ¢ A yItRupose is to help end users understand why they must set their location and the importance of
doing so While the exact User Acceptance message may vary depending on the custonusfahié verbiageis displayed
0SSt 26 | &S NAEIhawdzedl and tintleBsiandithié Sbove stateméntheckbox G KSy OOKE O dZ i 2 i k

SENTRY Gatekeeper User Acceptance Default Message

a { 9 butGatekeeper is an application for keeping softphone users safe whenever they are working from a remote / offsite
location. It requires users to provide accurate location information so any 911 call made from their softphone can be route
to the closest Falic Safety Answering Point. By clicking the OK button below, | acknowledge that | will enter only accurate

f20F0G§A2Yy AYF2NXIGA2Y 6KSYS@SNI Ye 62N)] (20FGA2y OKIy3ISa

Gatekeeper User Acceptance

SENTRY™ Gatekeeper is an application for keeping softphone users safe whenever

they are working from a remote / offsite location. It requires users to provide
accurate location information so any 911 call made from their softphone can be
routed to the closest Public Safety Answering Point. By clicking the OK button
below, | acknowledge that | will enter only accurate location information whenever
my work location changes.

| have read and understand the above statement

OK | Cancel

2

Figure6
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on y
SECURE

Cloud + On Prem = Hybrid
Secure « NG911 TODAY

7. Onceyou havesigned int Yy R OO O TSR di KS |, o8 Will be Byduéht % theySENSTIR Batekeeper client
screen and can begin the process of setingelectingyour address.

SENTRY™ Gatekeeper

File  Help

Extensions and Phone Numbers Currently Set Address

Nomadic Remote Phones Please select or add your location below

15555553419 Layla Tester

Your estimated address is shown on the map,
based on your device's Location Services. If
you are trying to set an address and your
location is incorrect, click on the correct
location on the map and then click on the New
Address button. The address associated with
the yellow dot will be shown. After saving, you
can make further refinements by clicking on the
map while in Edit Address mode. Please note:
Location Services may not always show the
user's exact street address. It is the user's
responsibility to provide a correct street
address that can be used with emergency
services.

| ® SENTRY™ Gatekeeper
g

Nomadic Phone - Location Change Detected
Please add your address

Add Address Dismiss

ow address areas of confidence

Layla Tester (layla.tester@example.org) Example Customer Org

Figure7
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SLFREGISTRATION ARRSTTIME LOGIN FORZUREADUSERS WITBENTRY Q_.OUDENTERPRISE

The instructions detailed below will allow SENTRMtekeeper user@using only their respective extensigrisom an organization
using SENTRYCloud Enterprise and authenticating agaiAgture Ative Directory credentials to log into SENTIRGatekeeper for
the first time. In most cases, users will use their normal organizational login account

1. Launchthe SENTRD I G4 S1 SSLISNJ | LILBIGNOK dA 2y d /£ A0l 2y a

SENTRY™ Gatekeeper

Go Far - Stay Safe

You must sign in to continue

SIGN IN

Figure8

2. | t A OSign tyithcdzure AD credenti@ls®

& Sign in with Azure AD credentials

OR

Sign in with SENTRY™ Cloud credentials

¥ SENTRY™ Cloud - Sign in

Figure9
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3. 9Y(GiSNIJ @2dzNJ NB3dzf I NJ g RNt @SYI Af | RRNBSaa yR Of A01 &

@ Sign in to your account X

B¥ Microsoft

Sign in

|Emai\ or phone

Can't access your account?

Q Sign-in options

Terms of use  Privacy & cookies ...

Figurel0

4. 9y GSNIAY @2dzNJ O2NNBALRWHRAW @ 62N] LI 8862NR |y

puli
O
>«
(@
—

‘@ Sign in to your account *
g ¥

B® Microsoft

«

Enter password

|F—a<;-.u ord

Forgot my password

Terms of use  Privacy & cookies  +..

Figurell
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assignedExtensionk y (i 2

)

SENTRKF Gatekeeper@Js er 0 s

idKS

MM
SECURE

Gatekeeper Registration

Email

Full Name

Extension

nsion

Register

Figurel2
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6. PLEASENOTEK SY f233Ay3 Aya2 GKS | LILIX AOF (A 2y GacRedpenised OSNE T,
Acceptancé @AYR2g® Lia LIJzN1LIRAS A& (G2 KStLI SYyR dzZaSNAER dzy RSN& (
doing so. While the exact User Acceptance message may vary depending on the customiefatlteserbiageis displayed
0SSt 26 | &S NAEIhawdzedl and tintleBsiandithié Sbove stateméntheckbox G KSy OOKE O dZ i 2 i k

SENTRY Gatekeeper User Acceptance Default Message

a { 9 butGatekeeper is an application for keeping softphone users safe whenever they are working from a remote / offsite
location. It requires users to provide accurate location information so any 911 call made from their softphone can be route
to the closest Falic Safety Answering Point. By clicking the OK button below, | acknowledge that | will enter only accurate

f20F0G§A2Yy AYF2NXIGA2Y 6KSYS@SNI Ye 62N)] (20FGA2y OKIy3ISa

Gatekeeper User Acceptance

SENTRY™ Gatekeeper is an application for keeping softphone users safe whenever

they are working from a remote / offsite location. It requires users to provide
accurate location information so any 911 call made from their softphone can be
routed to the closest Public Safety Answering Point. By clicking the OK button
below, | acknowledge that | will enter only accurate location information whenever
my work location changes.

| have read and understand the above statement

OK | Cancel

2

Figurel3
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7. hyOS @82dz KI @S & /OBy SFRR Nyl K/ R a03 NU Q Yyas0rsl i broyight $o the SENSIESYY Sy (i =
Gatekeeper client screen and can begin the proceseting or selecting your address

SENTRY™ Gatekeeper
File  Help

Extensions and Phone Numbers Currently Set Address

Nomadic Remote Phones Please select or add your location below

3419 Layla Tester

Your estimated address is shown on the map,
based on your device's Location Services. If
you are trying to set an address and your
location is incorrect, click on the correct
location on the map and then click on the New
Address button. The address associated with
the yellow dot will be shown. After saving, you
can make further refinements by clicking on the
map while in Edit Address mode. Please note:
Location Services may not always show the
user's exact street address. It is the user's

responsibility to provide a correct street @ SENTRY™ Gatekeeper

address that can be used with emergency
services.

L
Nomadic Phone - Location Change Detected
Please add your address

Show address areas of confidence

. \ 2% Add Address Dismiss
Layla Tester (layla.tester@example.org) Example Customer Org - . -

Figurel4
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S LFREGISTRATION ARRSTTIMELOGIN FORZUREADUSERS WITBENTRY Q_.OUDENTERPRISE
(WITHDIDs)

The instructions detailed below will allow SENTRMtekeeper user@usingeither DIDs ortheir respective extensiongrom an
organization using SENTREloud Enterprise and authenticating agaiAgure Ative Directory credentials to log into SENTRY
Gatekeeper for the first time. In most cases, users will use their normal organizational login account

1. Launchthe SENTRD I G4 S1 SSLISNJ | LILBIGNOK DA 2y d /£ A0l 2y a

SENTRY™ Gatekeeper

Go Far - Stay Safe

You must sign in to continue.

SIGN IN

Figurel5

2. | t A OSign yithcdzure AD credenti@ls®

® SENTRY™ Cloud - Sign in X

& Sign in with Azure AD credentials
OR
Sign in with SENTRY™ Cloud credentials

Figurel6

SENTRKF Gatekeeper®Js er 6s Gui de Pagel5
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3. 9Y(GiSNIJ @2dzNJ NB3dzf I NJ g RNt @SYI Af | RRNBSaa yR Of A01 &

@ Sign in to your account X

B¥ Microsoft

Sign in

|Emai\ or phone

Can't access your account?

Q Sign-in options

Terms of use  Privacy & cookies ...

Figurel?

4. 9y GSNIAY @2dzNJ O2NNBALRWHRAW @ 62N] LI 8862NR |y

puli
O
>«
(@
—

‘@ Sign in to your account *
g ¥

B® Microsoft

«

Enter password

|F—a<;-.u ord

Forgot my password

Terms of use  Privacy & cookies  +..

Figurel8
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5. ,2dz oAttt 0SS IGhEkeefeyReGidatighh BIONB Sy 6 A G K aSPSNI flull FaheéabdRa G 2
either yourassignedextensionor assigned 1-Higit ELIN / DIDnto the appropriate fieldslf you have an assigned Extension,
enter it into theExtensionF A St R I YR f SRAX G0 K&K 2§ Sdzb dzym s NJ 2. K yoiKhaye Bdeir A y 3
assigned ad1-digit ELIN / DIi.e., the full 16digit phone number used with your softphone device prepended with a
f SFRAY3I amé & dzO Kntdr thatirdomhe gFplld pDjgitl Pheng Buimber With Leading field and leave the
Extension field blankh y OS T A y ARedsRR Z (i Dt @ DY LIe§istr&ionpio&ssa St T

® SENTRY” Es:e-eepe’-_:g" n - - - = m] x

-

911
SECURE

. . Enteri
Gatekeeper Registration 1?]_%%% g:gr

| with a leading
| Email "1" if you have

your own DID
| assigned to

you.
| Full Name
! Full Name

| Full 11-Digit Phone Number With Leading 1

Full 11-Digit Phone Number With Leading 1

If you have an
extension, but
not your own
DID, enter your
extension.

| Extension

Extension

[ 3
Register

Figure19

SENTRKF Gatekeeper®Js er 6s Gui de Pagel7
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6. PLEASENOTMEhenf 2 33Ay 3 Ayd2 G§KS LI AOlI GA2Y T HaidkéepeBUSFSNE T A NE
Acceptancé @AYR2g® Lia LIJzN1LIRAS A& (G2 KStLI SYyR dzZaSNAER dzy RSN& (
doing so. While the exact User Acceptance message may vary depending on the customiefatlteserbiageis displayed
0SSt 26 | &S NAEIhawdzedl and tintleBsiandithié Sbove stateméntheckbox G KSy OOKE O dZ i 2 i k

SENTRY Gatekeeper User Acceptance Default Message

a { 9 butGatekeeper is an application for keeping softphone users safe whenever they are working from a remote / offsite
location. It requires users to provide accurate location information so any 911 call made from their softphone can be route
to the closest Falic Safety Answering Point. By clicking the OK button below, | acknowledge that | will enter only accurate

f20F0G§A2Yy AYF2NXIGA2Y 6KSYS@SNI Ye 62N)] (20FGA2y OKIy3ISa

Gatekeeper User Acceptance

SENTRY™ Gatekeeper is an application for keeping softphone users safe whenever

they are working from a remote / offsite location. It requires users to provide
accurate location information so any 911 call made from their softphone can be
routed to the closest Public Safety Answering Point. By clicking the OK button
below, | acknowledge that | will enter only accurate location information whenever
my work location changes.

| have read and understand the above statement

OK | Cancel

2

Figure20
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7. hyOS @82dz KI @S & /OBy SRR Nyl K S/ R agieeienyGbOma| ki broyight$o the SENTIRY
Gatekeeper client screen and can begin the proceseting or selecting your address

SENTRY™ Gatekeeper
File  Help

Extensions and Phone Numbers Currently Set Address

Nomadic Remote Phones Please select or add your location below

15555553419 Layla Tester

Your estimated address is shown on the map,
based on your device's Location Services. If
you are trying to set an address and your
location is incorrect, click on the correct
location on the map and then click on the New
Address button. The address associated with
the yellow dot will be shown. After saving, you
can make further refinements by clicking on the
map while in Edit Address mode. Please note:
Location Services may not always show the
user's exact street address. It is the user's

responsibility to provide a correct street @ SENTRY™ Gatekeeper

address that can be used with emergency
services.

L
Nomadic Phone - Location Change Detected
Please add your address

Show address areas of confidence

. \ 2% Add Address Dismiss
Layla Tester (layla.tester@example.org) Example Customer Org - . -

Figure21
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SFLFREGISTRATION ARIRSTTIME LOGIN FORENTRY Q.OUDCREDENTIAUWYSERS

The instructions detailed below will allow SENiTRatekeeper userSom an organizatiomNOTusingAzure Ative Directory
credentials toset up a unique password atag into SENTRYGatekeeper for the first time.

1. Launchthe SENTRD I 4 S1 SSLISNJ | LILBIGNOK DA 2y d /£ A0l 2y a

SENTRY™ Gatekeeper

Go Far - Stay Safe

You must sign in to continue.

SIGN IN

Figure22

2. dick ondSign in with SENTRYCloud Credentials

M
SECURE

OR

Sign in with SENTRY™ Cloud credentials

58 Signinwith Azure AD credentials /

Figure23

SENTRKF Gatekeeper®Js er 6s Gui de Page20



3. Click ordFirst time registratiors.

@ SENTRY™ Cloud - Sign in

911
SECURE

-0OR-

Sign in with SENTRY™ Cloud credentials

Email ]

5= Sign inwith Azure AD credentials

Password o

First time registration

| forgot my password

Figure24

4. Enter in yourmail addresaused for work in the field provided, then clidBubmit.

@ SENTRY™ Cloud - First time registration

M
SECURE

First time registration

Enter and submit your email address to
start the SENTRY™ Gatekeeper
registration process.

Email [\

Login

Figure25
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5. You will receive an email froalerts@911secure.comwith aregistration code (PLEASE NOTEach registration code will
be different. Below is an example.)

€« @ 0 m 8 0 &@ B D i 10f19 >
SENTRY™ Gatekeeper Registration Code nbox [= v

) alerts@911secure.com 1M04AM (O minutesago) ¢ @ €«

‘ tome »

Registration Code
Please use the code below to complete your SENTRY ™ Gatekeeper registration

280 S. Lemon Ave. #2155, Walnut, CA 91788

Figure26

6. Copythe registration code and enter it into thiRegistration coddield provided to complete your registration f@RENTRY
Gatekeeper. ClicdSubmit once you have entered itPCEASENOYE L ¥ &2dz R2y Qi NBOSA @S & 2dz
minutes, you can clicBResend registration code Make sure to check your Spdnunk folder. If the issue of receiving the
code persists, please reach outdapport@911secure.com

@ SENTRY™ Cloud - First time registration confirmation X

m
SECURE

First time registration
confirmation

Please check you email for your SENTRY™
Gatekeeper registration code. Enter and submit
the code below.

Registration code

]

Resend registration code

Login

Figure27

SENTRKF Gatekeeper®Js er 6s Gui de Page22



on y
SECURE

Cloud + On Prem = Hybrid
Secure « NG911 TODAY

7. Youcan then enter your first and last name into ttieull Name field, and yourmssignedL1-digit ELIN / DIKi.e., the full
I0RAIAG LIK2YS ydzYoSNI dzASR gAGK @2dzNJ a2FGLIK2y S mbhohe OS LN
oFull 11Digit Phone Number Witheading Z field. You will also create a password to use when logging into SENTRY
Gatekeeper in the future. Enter this created password intoRlagswordand Confirm Passwordields(indicated by the
lock icons) ClickdRegiste€ once you have finished. This will sign you into SEXTRYekeeper.

@ SENTRY™ Gatekeeper - Sign In

o
SECURE

Gatekeeper Registration

Email

Full Name
Full Name i

Full 11-Digit Phone Number With Leading 1

Full 11-Digit Phone Number With Leading 1

Password a

Confirm Password a

Register

Figure28
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8. PLEASENOTEK SY f233Ay3 Aya2 GKS | LILIX AOF (A 2y GacRedpenised OSNE T
Acceptancé @AYR2g® Lia LIJzN1LIRAS A& (G2 KStLI SYyR dzZaSNAER dzy RSN& (
doing so. While the exact User Acceptance message may vary depending on the customiefatlteserbiageis displayed
0SSt 26 | &S NAEIhawdzedl and tintleBsiandithié Sbove stateméntheckbox G KSy OOKE O dZ i 2 i k

SENTRY Gatekeeper User Acceptance Default Message

a { 9 butGatekeeper is an application for keeping softphone users safe whenever they are working from a remote / offsite
location. It requires users to provide accurate location information so any 911 call made from their softphone can be route
to the closest Falic Safety Answering Point. By clicking the OK button below, | acknowledge that | will enter only accurate

f20F0G§A2Yy AYF2NXIGA2Y 6KSYS@SNI Ye 62N)] (20FGA2y OKIy3ISa

Gatekeeper User Acceptance

SENTRY™ Gatekeeper is an application for keeping softphone users safe whenever

they are working from a remote / offsite location. It requires users to provide
accurate location information so any 911 call made from their softphone can be
routed to the closest Public Safety Answering Point. By clicking the OK button
below, | acknowledge that | will enter only accurate location information whenever
my work location changes.

~ | have read and understand the above statement

OK | Cancel

2

Figure29
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8 hyOS &2dz KI @S & /OBy SFRR Nyl KS/ R a03 NU Q Yyas0rsl i broyight $o the SENSIESYY Sy (i =
Gatekeeper client screen and can begin the proceseting or selecting your address

SENTRY™ G
File Help

Extensions and Phone Numbers Currently Set Address

Nomadic Remote Phones Please select or add your location below
15555553419 Layla Tester

Your estimated address is shown on the map,
based on your device's Location Services. If
you are trying to set an address and your
location is incorrect, click on the correct
location on the map and then click on the New
Address button. The address associated with
the yellow dot will be shown. After saving, you

can make further refinements by clicking on the
map while in Edit Address mode. Please note:

Location Services may not always show the

user's exact street address. It is the user's

responsibility to provide a correct street . ‘ @ SENTRY™ Gatekeeper
address that can be used with emergency : b

services. Nomadic Phone - Location Change Detected

Please add your address
Show address areas of confidence

g \\ Add Address Dismiss
Layla Tester (layla.tester@example.org) Example Customer Org ~ ..

Figure30
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SFLFREGISTRATION AIRSTTIMELOGIN FOSENTRY Q.OUDCREDENTIAWYSERS WITBENTRY
O_LOUDENTERPRISE

The instructions detailed beloare specific tGENTRY Gatekeeper userfusing only their respective extensiofgm an
organization using SENTREloud Enterprisand NOT usingzure Ative Directory credentialsfor login purposes. Follow the steps
belowto set up a unique password amaoly into SENTRYGatekeeper for the first time.

1. Launchthe SENTRD I (i S1 SSLISNJ | LILBIGNOK A2y d / £t A0l 2y a

SENTRY™ Gatekeeper

Go Far - Stay Safe

You must sign in to continue.

SIGN IN

025, All ights reserved.

Figure31

2. /| t A OSign M WithBENTRXY Cloudcredentialg ®

am
SECURE

OR

Sign in with SENTRY™ Cloud credentials

& Signinwith Azure AD credentials /

Figure32
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3. / t A ORirst inye registratiot ®

@ SENTRY™ Cloud - Sign in X

911
SECURE

-0OR-

Sign in with SENTRY™ Cloud credentials

Email ]

5= Sign inwith Azure AD credentials

Password o

First time registration

| forgot my password

Figure33

[N
7\‘

4. Enterinyouemail addressiza SR F2NJ g2NJ)] Ay {KSubfik & R LINE A RSRX

@ SENTRY™ Cloud - First time registration X

M
SECURE

First time registration

Enter and submit your email address to
start the SENTRY™ Gatekeeper
registration process.

[

Email

Login

Figure34
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5. You will receive an email froalerts@911secure.comwith aregistration code (PLEASE NOTEach registration code will
be different. Below is an example.)

€« @ 0 m 8 0 &@ B D i 10f19 >
SENTRY™ Gatekeeper Registration Code nbox [= v

) alerts@911secure.com 1M04AM (O minutesago) ¢ @ €«

‘ tome »

Registration Code
Please use the code below to complete your SENTRY ™ Gatekeeper registration

280 S. Lemon Ave. #2155, Walnut, CA 91788

Figure35

6. Copythe registration code and enter it into thiRegistration coddield provided to complete your registration f@ENTRY
DIFGS1SSLBubgiE /FAOF &2dz KALEASENOTE ENB R 2421 R2¢ Qi NBOSA GBS & 2dz
YAy dzi SaX @&Resend@dgistratofchd®P &l 1S &dzNB (2 OKSO] @2dzNJ { LI Y Kk
code persists, please reach outgopport@911secure.com

@ SENTRY™ Cloud - First time registration confirmation X

m
SECURE

First time registration
confirmation

Please check you email for your SENTRY™
Gatekeeper registration code. Enter and submit
the code below.

Registration code

]

Resend registration code

Login

Figure36
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7. ,2dz oAttt 0SS IGhEkeefeyReGidtatighh BIONB Sy 6 A G K aS@SNI full FaheéabdRaéur G 2
assignedextensioninto the appropriate fieldsYou will also create a password to use when logging into SENTRY
DIFGSTSSLISNI AY (KS Tdzi dz2NBE & Passwbrél) § gorfantRadssBdrell STRA S0 Rada go2ANAR A,
lockicons)h y OS T A Y AReGsBR > Dt @ DY LIe§isir&ionpfo&ssa St T

@ SENTRY™ Cloud - Gatekeeper Registration X

o
SECURE

Gatekeeper Registration

Email

Full Name ?

Extension

Register

Figure37
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8. PLEASENOTEK SY f233Ay3 Aya2 GKS | LILIX AOF (A 2y GacRedpenised OSNE T
Acceptancé @AYR2g® Lia LIJzN1LIRAS A& (G2 KStLI SYyR dzZaSNAER dzy RSN& (
doing so. While the exact User Acceptance message may vary depending on the customiefatlteserbiageis displayed
0SSt 26 | &S NAEIhawdzedl and tintleBsiandithié Sbove stateméntheckbox G KSy OOKE O dZ i 2 i k

SENTRY Gatekeeper User Acceptance Default Message

a { 9 butGatekeeper is an application for keeping softphone users safe whenever they are working from a remote / offsite
location. It requires users to provide accurate location information so any 911 call made from their softphone can be route
to the closest Falic Safety Answering Point. By clicking the OK button below, | acknowledge that | will enter only accurate

f20F0G§A2Yy AYF2NXIGA2Y 6KSYS@SNI Ye 62N)] (20FGA2y OKIy3ISa

Gatekeeper User Acceptance

SENTRY™ Gatekeeper is an application for keeping softphone users safe whenever

they are working from a remote / offsite location. It requires users to provide
accurate location information so any 911 call made from their softphone can be
routed to the closest Public Safety Answering Point. By clicking the OK button
below, | acknowledge that | will enter only accurate location information whenever
my work location changes.

| have read and understand the above statement

OK | Cancel

2

Figure38
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9. hyOS @&2dz KI S & ORYy SFRR Nyl K S/ R aCE NU Q,yGhOral liibroyights the SENDRS Y Sy (i
Gatekeeper client screeand can begin the process sdtting or selecting your address

SENTRY™ Gatekeeper
File  Help

Extensions and Phone Numbers Currently Set Address

Nomadic Remote Phones Please select or add your location below

3419 Layla Tester

Your estimated address is shown on the map,
based on your device's Location Services. If
you are trying to set an address and your
location is incorrect, click on the correct
location on the map and then click on the New
Address button. The address associated with
the yellow dot will be shown. After saving, you
can make further refinements by clicking on the
map while in Edit Address mode. Please note:
Location Services may not always show the
user's exact street address. It is the user's

responsibility to provide a correct street @ SENTRY™ Gatekeeper

address that can be used with emergency
services.

L
Nomadic Phone - Location Change Detected
Please add your address

Show address areas of confidence

. \ 2% Add Address Dismiss
Layla Tester (layla.tester@example.org) Example Customer Org - . -

Figure39
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SFLFREGISTRATION AIRSTTIMELOGIN FOSENTRY Q.OUDCREDENTIAWYSERS WITBENTRY
QLOUDENTERPRIS®/ITHDIDs)

The instructions detailed beloare specific tGENTRY Gatekeeper userfusing eitheDIDs or their respective extensionpm an
organization using SENTREloud Enterprise and NOT usiagure Ative Directory credentialsfor login purposes. Follow the steps
belowto set up a unique password amaoly into SENTRYGatekeeper for the first time.

1. Launchthe SENTRD I (i S1 SSLISNJ | LILBIGNOK A2y d / £t A0l 2y a

SENTRY™ Gatekeeper

Go Far - Stay Safe

You must sign in to continue.

SIGN IN

Copyright © ST Secure 2018-2025. Al ights reserved.

Figure40

2. /| t A OSign M WithBENTRXY Cloudcredentialg ®

@

M
SECURE

OR

Sign in with SENTRY™ Cloud credentials

52 Sign in with Azure AD credentials /

Figure4l
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3. / t A ORirst inye registratiot ®

@ SENTRY™ Cloud - Sign in X

911
SECURE

-0OR-

Sign in with SENTRY™ Cloud credentials

Email ]

5= Sign inwith Azure AD credentials

Password o

First time registration

| forgot my password

Figure42

faxiN
A

4. Enterinyouemail addressiza SR F2NJ ¢2NJ] Ay (K Subfik ®f R LIN2 GARSRZ

@' SENTRY™ Cloud - First time registration x

i
SECURE

First time registration

Enter and submit your email address to
start the SENTRY™ Gatekeeper
registration process.

<]

Email

Login

Figure43
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5. You will receive an email froalerts@911secure.comwith aregistration code (PLEASE NOTEach registration code will
be different. Below is an example.)

€« @ 0 m 8 0 &@ B D i 10f19 >
SENTRY™ Gatekeeper Registration Code nbox [= v

) alerts@911secure.com 1M04AM (O minutesago) ¢ @ €«

‘ tome »

Registration Code
Please use the code below to complete your SENTRY ™ Gatekeeper registration

280 S. Lemon Ave. #2155, Walnut, CA 91788

Figure44

6. Copythe registration code and enter it into thRegistration coddield provided to complete your registration fRENTRY
DI GS1SSLBEubgwE / ZVNOF &2dz KALEASENOTE ENBE R 24821 R2¢ Qi NBOSA PGS & 2 dz
YAy dzi SaX @&Resend@dgistratofchd®P &l 1S &dzNB (2 OKSO] @2dzNJ { LI Y Kk
code persists, please reach outdopport@911lsecure.com

@ SENTRY™ Cloud - First time registration confirmation X

i
SECURE

First time registration
confirmation

Please check you email for your SENTRY™
Gatekeeper registration code. Enter and submit
the code below.

Registration code

e

Resend registration code

Login

Figure45
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7. ,2dz oAttt 0SS IGhEkeefeyRefidtatighh BONBS Sy ¢ A (1 K aEh@gdudfull nafdasdeiRer § 2
your assignedExtensionor assigned 1-tligit ELIN / DIDnto the appropriate fieldsIf you have an assigned Extension, enter
it into the Extensiorfield Y R £ S §S5ARAE la CdR2fy Smb dzY o SNJI 2. K yp&Khaye Bdemssighedd wm £
an11-digitELIN / DIOfi.e., the full 1IBRA A G LIK2y S ydzYoSNJ dzaSR A GK @2dzNJ a27FdL
4 dzOK | pap panvrpepigrthatinto the oFull 11Digit Phone Number With Leading field and leave the Extension
field blank You will also create a password to use when logging into SENF&¥keeper in the future. Enter this created
LJ & & ¢ 2 NR Pasgivar@ [ @oRfirndiPassword TASf Ra O0AYRAORYOR ARy REBGERR2 OQf
to complete the selfegistration process

® SENTRY™ Gatekeeper - Sign In = [m] X

»

o11
SECURE

: : Enter in your
Gatekeeper Registration 10-digit DID
| with a leading
| Email "1" if you have
your own DID
assigned to
you.

Full Name

_e

Full Name

Full 11-Digit Phone Number With Leading 1
Full 11-Digit Phone Number With Leading 1
If you have an
| Extension extension, but
| not your own
Extension DID, enter your
| extension.
|
Passwo
——
| Confirm Password

Register

Figure46
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8. PLEASENOTEK SY f233Ay3 Aya2 GKS | LILIX AOF (A 2y GacRedpenised OSNE T
Acceptancé @AYR2g® Lia LIJzN1LIRAS A& (G2 KStLI SYyR dzZaSNAER dzy RSN& (
doing so. While the exact User Acceptance message may vary depending on the customiefatlteserbiageis displayed
0SSt 26 | &S NAEIhawdzedl and tintleBsiandithié Sbove stateméntheckbox G KSy OOKE O dZ i 2 i k

SENTRY Gatekeeper User Acceptance Default Message

a { 9 butGatekeeper is an application for keeping softphone users safe whenever they are working from a remote / offsite
location. It requires users to provide accurate location information so any 911 call made from their softphone can be route
to the closest Falic Safety Answering Point. By clicking the OK button below, | acknowledge that | will enter only accurate

f20F0G§A2Yy AYF2NXIGA2Y 6KSYS@SNI Ye 62N)] (20FGA2y OKIy3ISa

Gatekeeper User Acceptance

SENTRY™ Gatekeeper is an application for keeping softphone users safe whenever

they are working from a remote / offsite location. It requires users to provide
accurate location information so any 911 call made from their softphone can be
routed to the closest Public Safety Answering Point. By clicking the OK button
below, | acknowledge that | will enter only accurate location information whenever
my work location changes.

| have read and understand the above statement

OK | Cancel

2

Figured7
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9. hyOS @&2dz KI S &A/ORYy SFRR WYl KSR aCENI QGRS Ldl | y OtBth¢ SENIRB Y Sy (i = &
Gatekeeper client screeand can begin the process sdtting or selecting your address

SENTRY™ Gatekeeper
File  Help

Extensions and Phone Numbers Currently Set Address

Nomadic Remote Phones Please select or add your location below

15555553419 Layla Tester

Your estimated address is shown on the map,
based on your device's Location Services. If
you are trying to set an address and your
location is incorrect, click on the correct
location on the map and then click on the New
Address button. The address associated with
the yellow dot will be shown. After saving, you
can make further refinements by clicking on the
map while in Edit Address mode. Please note:
Location Services may not always show the
user's exact street address. It is the user's

responsibility to provide a correct street @ SENTRY™ Gatekeeper

address that can be used with emergency
services.

L
Nomadic Phone - Location Change Detected

Please add your address
Show address areas of confidence

= A\ Add Address Dismiss
Layla Tester (layla.tester@example.org) Example Customer Org - . -

Figure48
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LOGGING IN WITAZUREAD CREDENTIALS

Once you have finished the steps to complete -Relfistration and your firgime login, you can follow the steps below for all
subsequent instances of logging into SENTTR#tekeeper. When first starting SENTR3atekeeper, the user will be asked to log in
using credentials set up by the SENMRYoud Administrator.

In most cases, users will use their normal organizational login account, using AiuedDikectory credentials. To log in:

1. / t ASiyhin@ith Azure AD credenti@s®

@ SENTRY™ Cloud - Sign in X

o1
SECURE

&2 Sign in with Azure AD credentials |

OR

Sign in with SENTRY™ Cloud credentials

Figure49

2. Enter youremail address, therpasswordp ¢ K S Wignihé # 01 &

B2 Microsoft
Signin

Fmail or pho | B8 Microsoft

Enter password

Next Faswo |

Termsofuse  Privacy & cookies ...

Figure50
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LOGGING IN WITSENTRX Q_OUDOREDENTIALS

In some cases where Azure Active Directory Authentication is not used by organizations, simple/SHblidRdfedentials may be
used instead. To log in:

1. ClickdSign in withSENTRXY Cloud credentials &

S' SENTRY™ Cloud - Sign in X

911
SECURE

&8 Sign in with Azure AD credentials

Sign in with SENTRY™ Cloud credentials

IOI
el

Figure51

2. Enter your SENTRCloudemail address angassword i K S gign@& & O1 «
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SENTRXY GATEKEEPEF.6 USERSSUIDE

STOPPLEASE NOT#nlike RemotéIDs andOn Premisd®IDs, CloudsourcedELINs DIDs ARE capable of being
overtaken bySENTRY Gatekeeper usersWe strongly recommend that remote workers dial 933 once they have set their
information within SENTRYGatekeeper. This will help ensure they are hearing a correct readback obiiEind address
information.

STOP! PLEASE NOC&ptive internet(seen atocations such akotels) andmobile hotspots with VPNnay lead to
inaccurate Location Servicessults due to technical limitation®11 Secure continues tovestigate improvementsegarding these
limitations.

SELECTING AACTIVEPHONE INSENTRY GATEKEEPER

After a user logs into SENDR®atekeeper for the first time, if they have more than one phone numh2iDassigned to them, they
will be presented with their person&hone Listwwhere they can select which phone will be used currently for updating their E911
address.

File  Help

Extensions and Phone Numbers = % ot N Default Satellite ‘A‘: Currently Set Address
Nomadic Remote Phones Home Office

@ 14445556262 Liana Tester Va : > g ! 804 SPRING PARK LOOP [l
4 KISSIMMEE, FL, 34747
Static Remote Phones

© 14445559292 Liana Tester| /' v e

Your estimated address is shown on the
map, based on your device's Location
Services. If you are trying to set an
address and your location is incorrect, click [
on the correct location on the map and
then click on the New Address button. The
address associated with the yellow dot will
be shown. You can make further
refinements clicking on the map while in
New Address mode. Please note: Location
Services may not always show the user's
exact street address. It is the user's
responsibility to provide a correct street
address that can be used with emergency
services.

(+] ®

/| Show address areas of confidence g Recenter New Addres RES e

Liana Tester (liana.tester@example.org) Example Customer Org SENTRY™ Gatekeeper

Figure52
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Users may return to this page at any time by selectirggreen checkmaréSelect Phoné button next to their name under the
Extensions and Phone Numbessction of their clientvindowto choose another phone for setting their E911 addressSEATRY
Gatekeeper user has been assigned only a single phone nuribBini SENTRACloud, then that phone will be selected
automatically Users wilsimply show their one phone on the lefthand side of their screen (set as a Nomadic phone by default)

From thisExtensions and Phone Numbesgction users can switch their remote phone fradOMADIGo STATI@nd viceversaby
clicking theyellow arrow button. ANomadicremote phone is one that can move around (i.e., a soft client on a PC) wheBtatca
NBY2(0S LK2yS Aa 2yS GKIFIG Aa adrdixz2yFNE YR R2Sa y20 be2@dS o
added for each phone number to identify them more eabilyusing thedEdit phone blue pencil button

¢tKS RATTSNBYOS 0SGgSSy GKS (o2 Aa { Hektwork lactionthea lasgumhftiomisimadeS G S
that all nomadic phone numbers have chandechtions,but all static phone numbers have not. In this way, if a user had multiple

soft clients running on their PC (Teams, Avaya IX Workplace, etc.) that all were set to Nomadic remote phones, whemateder up
their E911 location, then all their E911 Addres$ar their Nomadic phone numbers would be updated in SEMTERYd andheir

Static phone numbers would be left alone.

PLEASE NOTIEa SENTRYGatekeeper user usesaticphone, then once the user sets a location for it, SEMTRMekeeper will
NOTprompt the user to update that locatioagaineven if the user physically picks up and moves the phone. If a SENTRY
Gatekeeper user uses a Static phone and moves it after setting an initial location for it, that user MUST update theit SENTRY
Gatekeeper address manually to reflect their new location. SEMTRY¥ekeeper users may do this either by usinglthes pencil
¢Editaddresg o0dziG2y X GKSYy &l @Ay 3 +lekvBddneds O KLBE yoZ&S 3334 F2yNJ ood Gd2ayA yiK SiyK S
can find both features at the bottom rightand side of the SENTIRGatekeeper client screen.

PLEASE NOTIEyou have more than one phone assigned to you as a SBNGRkeeper user, please make sure to set an address
for each correspondin®ID/ Extension representing those devices. If not, SEXTBatekeeper will continue to prompt you to set
your location for which ever phone(s) do not have a location provisioned.

PLEASE NOTEENTRY Gatekeeper toast messages differ based on whether the user is remoteeonise. In addition, they will
also differ based on whether the user has a Nomadic phone versus a Static phone. Below are a few examples.

@ SENTRY Gatekeeper s

Remote location detected, setting address to:

Override Dismiss

Figure53

@ SENTRY Gatekeeper

Nomadic Phone - Location Change Detected
Please add your address

Add Address Dismiss
Figure54

SENTRKF Gatekeeper®Js er 6s Gui de Pagetl



on y
SECURE

Cloud + On Prem = Hybrid
Secure * NG91l TODAY

@ SENTRY Gatekeeper o 5%

Static Phone - Location Change Detected
Please add your address

Add Address Dismiss

Figure55

SENTRY™ Gatekeeper

On Premise Location Change Detected

Please select your a

Add Address Dismiss

Figure56

SENTRY™ Gatekeeper

On premise office location detected, setting
address to:

Override Dismiss

Figure57
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SETTING REMOTEADDRESKEOCATION ISENTRY GATEKEEPER

ForSENTRY Gatekeeper users working away from an office / corporate environment, they must indicate their accurate current
addresgo remain protected Thisensuestheir correct location information gets outpulsed to their local serving PSAP (Public Safety
Answering Point) as the time of a 911 calie following steps cover hoBENTRY Gatekeeper users can set the location when
working remotely.

1. Once a user signs iNBENTRY Gatekeeper for the first timehe userwill receive a notification in the lower rigitand
O2NYy SN 2F i KNbmadi®RBriggy ocatibnaChayige Detected?lease add your addredsthey will also see a
bluedotA Yy RA OF Ay 3 ¢ KLSddion SekiCethiNEs RE @rk. @ hdogation Servicesstimation is accurate,
usersOl Yy G KSy @ddAdiiess? o diiii@ y& |. BLEASE RGTELocathh Sedviceis NOTaccurate,
pleaseseethéd 9 RA G A Y 3 I v D RGaERepSE sektign beléwb ¢ w |

SENTRY™ Gatekeeper

File  Help

Extensions and Phone Numbers R 53 oA . Currently Set Address

Nomadic Remote Phones \ Please select or add your location below

14445556262 Liana Tester ’

Your estimated address is shown on the map,
based on your device's Location Services. If
you are trying to set an address and your
location is incorrect, click on the correct
location on the map and then click on the New
Address button. The address associated with
the yellow dot will be shown. You can make

further refinements clicking on the map while in
New Address mode. Please note: Location

Services may not always show the user's exact

street address. It is the user's responsibility to \ @ SENTRY Gatekeeper

provide a correct street address that can be \

used with emergency services. 5 : Nomadic Phone - Location Change Detected
Please add your address

|| Show address areas of confidence 7
4 Add Address Dismiss

Liana Tester (liana.tester@example.org) Example Customer Org

Figure58
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2. WithSENTRYDF 1 S1 SSLISNRa 3IS2t HhéstapproRinfatiod bl $ A dakrénNaBdieEsvilliaipear
under theEdit Addresspanel on the righthand side of th&SENTRY Gatekeeper client window.

File  Help

Extensions and Phone Numbers 5% o Edit Address

Nomadic Remote Phones D
I A @@ F % X

14445556262 Liana Tester 7 s
Description

Address Line 1
‘ 804 Spring Park Loop

Address Line 2
Some PSAPs may truncate to 20 characters

City/Town
‘ Kissimmee

Your estimated address is shown on the map, ?tate
based on your device's Location Services. If ‘ FL

you are trying to set an address and your Z Zip Code
location is incorrect, click on the correct
location on the map and then click on the New
Address button. The address associated with <2 A \ Accuracy: 50

the yellow dot will be shown. You can make

| 34747-4822

further refinements clicking on the map while in
New Address mode. Please note: Location
5 . SAVE CANCEL
Services may not always show the user's exact
street address. It is the user's responsibility to
provide a correct street address that can be

used with emergency services.

| | Show address areas of confidence

Liana Tester (liana.tester@example.org) Example Customer Org SENTRY™ Gatekeeper

Figure59

3. If desired, the SENTRYGatekeeper user can select mon to represent their location If not, a pushpin icon will display by
default. The user can alsmter a short description of their location in thRescriptionF A St R ORTIAOKS & 53 il 2 Y ¢
G[ AOGNI NBéxX SGOPUDP ¢KAA 5SAaONRLIIR2Y A& 2LIA2YyLFE YR gAf!

Edit Address

I A B F %X X

Description

Figure60
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4. The user can then check over the address presented admdiess Line {displaying the main street address of the
location),along with theCity/ Town, State, andZip Coddnformation. If no adjustments are necessattye user can leave
those fields as iSPLEASE NOTIEthe presented address is not accurate, please se@theRA G Ay 3 |y IHRRNB A
Gatekeepet sectionbelow.

Edit Address

I A @@ ¥ % X

Description

‘. Home Office
Address Line 1

‘ 804 Spring Park Loop
Address Line 2

Some PSAPs may truncate to 20 characters

City/Town

‘ Kissimmee

State

" FL

2ip Code

‘ 34747-4822

Figure61

5. If the user lives in an apartment building, condominium compaéx,where listing something such as a unit number,
apartment number, anar floor number would help firstespondersknow their exact location, the user can enter those
details in theAddress Line &eld. Any additional dispatchable location information belongs in Address Line 2, which is an
optional field. PLEASE NOTHEany PSAPs will truncate anything that exce2@sharacters in limit.

Use this field to provide any extra
dispatchable location information,
such as an apartment or unit
number, a floor number, stc.

Address/ine 1
‘ 804 fpring Park Loop

¥ Address Line 2
Some PSAPs may truncate to 20 characters

|
T Figures?
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6. Though optional, sers can also adjust theccuracyslider listed underneath the othdfdit Addressletails. The Accuracy
ring/ area of confidencé NRB dzy R (i KS dza S NeRelof dsiingted RoguRakydi theél U8er's lacatién within the
circumference displayed (in meters). The user can use the Accuracy slider to increase or decrease the circumference /
distance of the ring. A largarea of confidencereates a larger possible area for the user to be located in. A sraadiarof
confidenceindicates a mordimited or precise areaPLEASE NOTEhis Accuracy / area of confidemtees NOT get sent to
the PSAPPLEASE NOYE , 2 dz Y dza ShowKakldzeSs afeds 8f canfidenice OKSO1 SR (2 ReR&urdcK S
slider.

File  Help

Extensions and Phone Numbers "o o Edit Address

Nomadic Remote Phones N
I A B ¥ %

14445556262 Liana Tester 7 =
Description

‘ Home Office
Address Line 1
‘ 804 Spring Park Loop

Address Line 2
Some PSAPs may truncate to 20 characters

City/Town
‘ Kissimmee

. 2 State
Your estimated address is shown on the map,

based on your device's Location Services. If 4 ‘ FL

you are trying to set an address and your Sog, Zip Code
location is incorrect, click on the correct
location on the map and then click on the New s
Address button. The address associated with ) Accuracy: 32
the yellow dot will be shown. You can make )

further refinements clicking on the map while in

New Address mode. Please note: Location

Services may not always show the user's exact

street address. It is the user's responsibility to

provide a correct street address that can be

| 34747-4822

SAVE  CANCEL

used with emergency services.

+/ Show address areas of confidence

Liana Tester (liana.tester@example.org) Example Customer Org SENTRY™ Gatekeeper

Figure63
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7. After entering an address, select ti8ave button to verifyand provisiorthe addressas avalid US Postal service address
FYR Ay GKS al aGSN { 4§ NBS{_ERRRENR4 AddrBsszoREndt be VElidaéd dy NI50- SH IS
the SSENTRY Gatekeeper Troubleshooting Guideection below.

If you receivél ERRIAB0024: Address could not be validateéhis efirorindicates the address is not valid. This error can

occur for many reasons. One such reason could be that a new location has not yet been verified as a valid US Postal servi
address and / or has not been entered into the Master Street Address Guide. Pleasenmgke siave entered a valid

address including the city, state, and zip code. It may be helpful to verify the addresstipsdgvww.google.com/maps.

If you have verified the address is correct and valid but Gatekeeper will not accept it, pleagppmii@911secure.com

with details of the address. 911 Secure will follow up with the necessary research and get the address verified and entered
into the Master Street Address Guide.

File  Help
Extensions and Phone Numbers 5% % Edit Address

Nomadic Remote Phones

I A B ¥ %

14445556262 Liana Tester 7 mie
Description

‘ Home Office
Address Line 1
‘ 804 Spring Park Loop

Address Line 2
Some PSAPs may truncate to 20 characters

City/Town
‘ Kissimmee

. . State
Your estimated address is shown on the map,

based on your device's Location Services. If | P ‘ FL

you are trying to set an address and your ) / Zip Code
location is incorrect, click on the correct
location on the map and then click on the New \
Address button. The address associated with A \ Accuracy: 32

the yellow dot will be shown. You can make

| 34747-4822

further refinements clicking on the map while in

New Address mode. Please note: Location

Services may not always show the user's exact S e
street address. It is the user's responsibility to
provide a correct street address that can be

used with emergency services.

| Show address areas of confidence

Liana Tester (liana.tester@example.org) Example Customer Org SENTRY™ Gatekeeper

Figure64
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NJ / dZNNBy it

8. | TGUSNI Sdvd D1 A KS dza SN gAff &aSS (KS {Si4s
AATf RA&LI IDBnss briud Wai

Address created, setting todgd SN a & | ].D8eRidd: BN &
for the toast message to retracthe user has officially set their location.

File  Help
Extensions and Phone Numbers B N 8 i 2 Currently Set Address
. 8 iz

Nomadic Remote Phones Home Office

© 14445556262 Liana Tester ’ z Q ) 804 SPRING PARK LOOP
D KISSIMMEE, FL, 34747

Your estimated address is shown on the map,
based on your device's Location Services. If
you are trying to set an address and your
location is incorrect, click on the correct
location on the map and then click on the New
Address button. The address associated with
the yellow dot will be shown. You can make
further refinements clicking on the map while in
New Address mode. Please note: Location
Services may not always show the user's exact
street address. It is the user's responsibility to
provide a correct street address that can be

@ SENTRY Gatekeeper

used with emergency services. 5 Saved Address created, setting to:
804 SPRING PARK LOOP, KISSIMMEE, FL, 34747

/| Show address areas of confidence
Override

Liana Tester (liana.tester@example.org) Example Customer Org

Figure65
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9. PLEASE NOTHhe lefthand side of the(SENTR¥YGatekeeper client window showsdésclaimer on the topic of editing /
correcting address informatich Ly | RRA (A 2y Shaiwadings aréak of cofifitleki® {0 KIK®B| 662 E G 2
Accuracy area of confidence around their updated address pin, as shown in the screenshot below. gkdargér
confidencecreates a larger possible area for the user to be located in. A sraadlarof confidencéndicates a more limited

2NJ LINBOAAS I NBlI® 6¢KS | NBIF a 20efaulE?2 yORAASRS yYOR § NESawitdll i 553 Ra
mode.)PLEASE NOTBsers will see one area of confidence generated by Location Services (which displays regardless of
OKSOl1Ay3a GKS é¢{K2g I RRNBaa IINBlI&a 2F O2yFTARSyOS¢ o62E0Z |
discussed in step 7 above.

File  Help
Extensions and Phone Numbers i o ? % Currently Set Address
) o

Nomadic Remote Phones : T Home Office
A} 804 SPRING PARK LOOP

© 14445556262 Liana Tester ’
KISSIMMEE, FL, 34747

Your estimated address is shown on the map,
based on your device's Location Services. If
you are trying to set an address and your
location is incorrect, click on the correct
location on the map and then click on the New
Address button. The address associated with
the yellow dot will be shown. You can make
further refinements clicking on the map while in
New Address mode. Please note: Location
Services may not always show the user's exact
street address. It is the user's responsibility to
provide a correct street address that can be

used with emergency services.

+| Show address areas of confidence

Liana Tester (liana.tester@example.org) Example Customer Org SENTRY™ Gatekeeper

Figure66

10. If a SENTRiYGatekeeper remote worker finds themselves working at a previously saved / provisioned location and is very
close to another previously saved / previous location, they may be promptedléztwhich address they are truly located
at. For instance, the screenshots below depict a remote worker stationed at a previous location. However, simea tife
confidenceoverlaps with another previous location, SENit iGatekeeper prompts the user to confirm their correct
location. When presented with thistuation, the user can click thggeen checkmarlto set andprovisiontheir correct
f20GA2y® hyOS (KS dzaSNJ Ot A01a 2y ( RémotlbcadridetBe@d, seftiyO | { A ;
address to: fizd S NI & |. Overtde.Dsrgisft oA f f RA & LN IDBndss! 2N F QLY FARINA GIK Sa Y ¢
RAAFLIISIENY ¢KS dzaSNna t20FGA2y Aa y2¢ aSio
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Help

Extensions and Phone Numbers

Nomadic Remote Phones

© 14445556262 Liana Tester ’

Your estimated address is shown on the map,
based on your device's Location Services. If
you are trying to set an address and your
location is incorrect, click on the correct
location on the map and then click on the New
Address button. The address associated with
the yellow dot will be shown. You can make
further refinements clicking on the map while in
New Address mode. Please note: Location
Services may not always show the user's exact
street address. It is the user's responsibility to
provide a correct street address that can be
used with emergency services.

| Show address areas of confidence

Liana Tester (liana.tester@example.org) Example Customer Org

Figure68
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Currently Set Address
Please select or add your location below
Saved Addresses

Home Office
804 SPRINGPARKLOOP v [/ WO
KISSIMMEE, FL, 34747

806 SPRING PARK LOOP
KISSIMMEE, FL, 34747

Currently Set Address

Home Office
M) 804 SPRING PARK LOOP
KISSIMMEE, FL, 34747

Saved Addresses

! 806 SPRING PARK LOOP
KISSIMMEE, FL, 34747

@ SENTRY Gatekeeper

Remote location detected, setting address to:
804 SPRING PARK LOOP, KISSIMMEE, FL, 34747

Override

Pages0
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EDITING AMDDRESS INENTRY GATEKEEPER

If the address presented to tHeENTRY¥YGatekeepeend user when setting their remote location is inaccurate, the userfaiow

the steps outlined belowPLEASE NOTEhe estimated address initially shown on SENTRYGatekeeper map is based on the end

dza SNR& RSPAOSQa [20FGA2Yy {SNBWAOS&a® LG Aa (GKS SyR d@sSNRa NB
PLEASE NOTEENTRA/Gatekeeper users may notice that thkie dotindicating their initial pinpointed location will remain in its
original place even after the user corrects and provisions their edited location. This is because the blue dot represerttsawhe
locationSS NIIA O0Sa 2F (G KS dzaSNna wbhlFalg3SHIRANDI §f K3 G dza §RI & Adbdtigng B ¢ w
Services indicates, but, as shown in the section above, it will allow users to provision the address they know is dbeect. If
SENTRYGatekeeper user must edit their address for accuracy, they can rest assured that the adjusted provisioned address will
outpulse to the PSAP.

1. If auser must edit their address because their Location Services pinned them incorrectly, users can edit their address by
clicking on the mapwith their cursor to change / update their position to its correct placgehow dot will appear,
NBLINB&SYlGAy3a G(KS dza SNRa O#NewAddresd Sk ded (i £ K SA yiza RS QargeitiDz X OC
SetAddress O2.f &8WhR OFy GKSy OKSOl I yR S yElidaN®esd KIFNB § GKSNNIRBRN.
Ot A OSQaveyTHe uder Wi see theaddressinformation changesaccordingly and agreen mappin will appear to indicate
their updated set addres€lickDismiss 2 NJ gl Al F2NJ 0KS O2y FANNIGA2Yy (21 &0 Y

File Help
Extensions and Phone Numbers S y ‘o ® Currently Set Address

Nomadic Remote Phones =W R T ors e \ 917 WATERSIDE DR

© 15555553419 Layla Tester KISSIMMEE, FL, 34747

Your estimated address is shown on the map,
based on your device's Location Services. If

you are trying to set an address and your

location is incorrect, click on the correct

location on the map and then click on the New

Address button. The address associated with

the yellow dot will be shown. You can make

further refinements clicking on the map while in

New Address mode. Please note: Location

Services may not always show the user's exact

street address. Itis the user's responsibility to 5 > 3

provide a correct street address that can be s > 3 / o

used with emergency services. % 3 \ W 4 ° ®

Show address areas of confidence =3 Recenter New Address Resync

Layla Tester (layla.tester@example.org) Example Customer Org SENTRY™ Gatekeeper

Figure69
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@ 15555553419 Layla Tester

Your estimated address is shown on the map,
based on your device's Location Services. If
you are trying to set an address and your
location is incorrect, click on the correct
location on the map and then click on the New
Address button. The address associated with
the yellow dot will be shown. You can make
further refinements clicking on the map while in
New Address mode. Please note: Location
Services may not always show the user's exact
street address. It is the user's responsibility to
provide a correct street address that can be
used with emergency services.

Show address areas of confidence

Layla Tester (layla.tester@example.org) Example Customer Org

File Help
Extensions and Phone Numbers

Nomadic Remote Phones

© 15555553419 Layla Tester

Your estimated address is shown on the map,
based on your device's Location Services. If
you are trying to set an address and your
location is incorrect, click on the correct
location on the map and then click on the New
Address button. The address associated with
the yellow dot will be shown. You can make

further refinements clicking on the map while in
New Address mode. Please note: Location

Services may not always show the user's exact
street address. It is the user's responsibility to
provide a correct street address that can be
used with emergency services.

Show address areas of confidence

Layla Tester (layla.tester@ Xi le Customer Org

SENTRKF Gatekeeper@Js er 0 s

Gui

Default Satellite

Figure70

Default Satellite

Figure71
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Edit Address

I A @ ¥ %

Description

Address Line 1
806 Spring Park Loop

Address Line 2
Some PSAPs may truncs

City/Town
Kissimmee

State
FL

Zip Code
34747-4822

Accuracy: 15

SAVE CANCEL

SENTRY™ Gatekeeper

Currently Set Address

806 SPRING PARK LOOP
KISSIMMEE, FL, 34747

Saved Addresses

917 WATERSIDE DR
KISSIMMEE, FL, 34747

@ SENTRY Gatekeeper

Saved Address created, setting to:
806 SPRING PARK LOOP, KISSIMMEE, FL 34747

Override

Pageb2
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2. If a user needs to update secondary or optional information such as their Address Line 2 information or the Description
FAStRY dzaSNE Ol y EQtf ADDP2¢Y KREdzad dBNILISKRA L BheE RSEYNBRSA $1
below, the user updates their address icon, tHe@scription their Address Line Zetails, and theiAccuracyslider.The
user will see theddressinformation change accordingly.

File Help
Extensions and Phone Numbers - *'7 S Default Satellite Currently Set Address

Nomadic Remote Phones S AT e ] 806 SPRING PARK LOOP
©@ 15555553419 Layla Tester == == ’ KISSIMMEE, FL, 34747

Saved Addresses

917 WATERSIDE DR
KISSIMMEE, FL, 34747

Your estimated address is shown on the map,
based on your device's Location Services. If
you are trying to set an address and your
location is incorrect, click on the correct
location on the map and then click on the New
Address button. The address associated with
the yellow dot will be shown. You can make
further refinements clicking on the map while in
New Address mode. Please note: Location
Services may not always show the user's exact
street address. It is the user's responsibility to
provide a correct street address that can be
used with emergency services.

Show address areas of confidence . Recenter New Address Resync

Layla Tester (layla.tester@example.org) Example Customer Org SENTRY™ Gatekeeper

Figure72

Figure73

SENTRKF Gatekeeper®Js er 6s Gui de Pages3































































































































































