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SELF-REGISTRATION AND FIRST-TIME LOGIN PROCESS 
 
When launching the SENTRYϰ Gatekeeper application for the first time, all users not preloaded by their SENTRYϰ Cloud 

Administrator will go through a self-registration process. By completing this registration process, users will be able to sign into 

SENTRYϰ Gatekeeper for the first time. This will negate the need to import a list of SENTRYϰ Gatekeeper users and DIDs (or 

Extensions if your organization uses a SENTRYϰ Cloud Enterprise solution) into SENTRYϰ Cloud via the Users > Import function. 

 STOP! PLEASE NOTE: Unlike Remote DIDs and On Premise DIDs in SENTRYϰ Cloud, Cloud-sourced DIDs ARE capable of 

being overtaken by SENTRYϰ Gatekeeper users. We strongly recommend that remote workers dial 933 once they have set their 

information within SENTRYϰ Gatekeeper. This will help ensure they are hearing a correct readback of their DID and address 

information. 

STOP! PLEASE NOTE: If you utilize a VPN, you MUST follow the process to log into SENTRYϰ Gatekeeper and set your 

address BEFORE connecting to your VPN. Failure to do so may result in the inability to fully complete the process for setting your 

address. 

STOP! PLEASE NOTE: If you have more than one work email address, choose one to use consistently. Using two different 

email addresses can result in an inability to log in. If you are unsure which email address to use, please contact your administrator. 

STOP! PLEASE NOTE: If your organization uses a SENTRYϰ Cloud Enterprise solution, then users signing into SENTRYϰ 

Gatekeeper for the first time will enter in their assigned Extension.  

STOP! PLEASE NOTE: SENTRYϰ Gatekeeper users who want to use Location Services for discovery must have Location 

Services ŀƴŘ άLet apps access your locationέ ŜƴŀōƭŜŘ ƻƴ ǘƘŜƛǊ ŘŜǾƛŎŜ ǳƴŘŜǊ άPrivacy and security > Locationέ ŦƻǊ ǘƘŜ {9b¢w¸ϰ 

Gatekeeper application to function. 
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SELF-REGISTRATION AND FIRST-TIME LOGIN FOR AZURE AD USERS 

The instructions detailed below will allow SENTRYϰ Gatekeeper users from an organization authenticating against Azure Active 

Directory credentials to log into SENTRYϰ Gatekeeper for the first time. In most cases, users will use their normal organizational 

login account. 

 

1. Launch the SENTRYϰ DŀǘŜƪŜŜǇŜǊ ŀǇǇƭƛŎŀǘƛƻƴΦ /ƭƛŎƪ ƻƴ άSIGN INέΦ 

 

Figure 1 
 

2. /ƭƛŎƪ ƻƴ άSign in with Azure AD credentialsέΦ 

 

Figure 2 
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3. Enter ȅƻǳǊ ǊŜƎǳƭŀǊ ǿƻǊƪ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ŀƴŘ ŎƭƛŎƪ άNextέΦ 

 

Figure 3 

 

4. 9ƴǘŜǊ ƛƴ ȅƻǳǊ ŎƻǊǊŜǎǇƻƴŘƛƴƎ ǿƻǊƪ ǇŀǎǎǿƻǊŘ ŀƴŘ ŎƭƛŎƪ άSign inέΦ  

 

Figure 4 
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5. Enter in your full name and assigned ELIN /  DID (i.e., the full 10-digit phone number used with your softphone device 

ǇǊŜǇŜƴŘŜŘ ǿƛǘƘ ŀ ƭŜŀŘƛƴƎ άмέ ǎǳŎƘ ŀǎ άмррррррнпсуέύ ƛƴǘƻ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ŦƛŜƭŘǎΦ hƴŎŜ ŦƛƴƛǎƘŜŘΣ ŎƭƛŎƪ άRegisterέ ǘƻ 

complete the self-registration process.   

 

Figure 5 

 

 

  



 

SENTRYÊ Gatekeeper v5.6 Userôs Guide    Page 8 

6. PLEASE NOTE: When logging into the application ŦƻǊ ǘƘŜ ǾŜǊȅ ŦƛǊǎǘ ǘƛƳŜΣ ȅƻǳ ǿƛƭƭ ōŜ ƳŜǘ ǿƛǘƘ ŀ άGatekeeper User 

Acceptanceέ ǿƛƴŘƻǿ. Its purpose is to help end users understand why they must set their location and the importance of 

doing so. While the exact User Acceptance message may vary depending on the customer, the default verbiage is displayed 

ōŜƭƻǿΦ ¦ǎŜǊǎ Ƴǳǎǘ ŎƭƛŎƪ ǘƘŜ άI have read and understand the above statementέ checkboxΣ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ άOKέ ōǳǘǘƻƴΦ 

SENTRYϰ Gatekeeper User Acceptance Default Message: 

ά{9b¢w¸ϰ Gatekeeper is an application for keeping softphone users safe whenever they are working from a remote / offsite 

location.  It requires users to provide accurate location information so any 911 call made from their softphone can be routed 

to the closest Public Safety Answering Point.  By clicking the OK button below, I acknowledge that I will enter only accurate 

ƭƻŎŀǘƛƻƴ ƛƴŦƻǊƳŀǘƛƻƴ ǿƘŜƴŜǾŜǊ Ƴȅ ǿƻǊƪ ƭƻŎŀǘƛƻƴ ŎƘŀƴƎŜǎΦέ 

 

Figure 6 
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7. Once you have signed in ŀƴŘ ŎƭƛŎƪŜŘ άOKέ ŦƻǊ ǘƘŜ ¦ǎŜǊ !ŎŎŜǇǘŀƴŎŜ, you will be brought to the SENTRYϰ Gatekeeper client 

screen and can begin the process of setting or selecting your address.  

 

Figure 7 
  



 

SENTRYÊ Gatekeeper v5.6 Userôs Guide    Page 10 

SELF-REGISTRATION AND FIRST-TIME LOGIN FOR AZURE AD USERS WITH SENTRYϰ CLOUD ENTERPRISE 

The instructions detailed below will allow SENTRYϰ Gatekeeper users (using only their respective extensions) from an organization 

using SENTRYϰ Cloud Enterprise and authenticating against Azure Active Directory credentials to log into SENTRYϰ Gatekeeper for 

the first time. In most cases, users will use their normal organizational login account. 

1. Launch the SENTRYϰ DŀǘŜƪŜŜǇŜǊ ŀǇǇƭƛŎŀǘƛƻƴΦ /ƭƛŎƪ ƻƴ άSIGN INέΦ 

 

Figure 8 
 

2. /ƭƛŎƪ ƻƴ άSign in with Azure AD credentialsέΦ 

 

Figure 9 
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3. 9ƴǘŜǊ ȅƻǳǊ ǊŜƎǳƭŀǊ ǿƻǊƪ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ŀƴŘ ŎƭƛŎƪ άNextέΦ 

 

Figure 10 

 

4. 9ƴǘŜǊ ƛƴ ȅƻǳǊ ŎƻǊǊŜǎǇƻƴŘƛƴƎ ǿƻǊƪ ǇŀǎǎǿƻǊŘ ŀƴŘ ŎƭƛŎƪ άSign inέΦ  

 
Figure 11 
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5. ¸ƻǳ ǿƛƭƭ ōŜ ǇǊŜǎŜƴǘŜŘ ǿƛǘƘ ŀ άGatekeeper Registrationέ ǎŎǊŜŜƴ ǿƛǘƘ ǎŜǾŜǊŀƭ ŦƛŜƭŘǎ ǘƻ Ŧƛƭƭ ƛƴΦ 9ƴǘŜǊ ƛƴ ȅƻǳǊ full name and 

assigned Extension ƛƴǘƻ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ŦƛŜƭŘǎΦ hƴŎŜ ŦƛƴƛǎƘŜŘΣ ŎƭƛŎƪ άRegisterέ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜ ǎŜƭŦ-registration process. 

 

Figure 12 
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6. PLEASE NOTE: WƘŜƴ ƭƻƎƎƛƴƎ ƛƴǘƻ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ŦƻǊ ǘƘŜ ǾŜǊȅ ŦƛǊǎǘ ǘƛƳŜΣ ȅƻǳ ǿƛƭƭ ōŜ ƳŜǘ ǿƛǘƘ ŀ άGatekeeper User 

Acceptanceέ ǿƛƴŘƻǿΦ Lǘǎ ǇǳǊǇƻǎŜ ƛǎ ǘƻ ƘŜƭǇ ŜƴŘ ǳǎŜǊǎ ǳƴŘŜǊǎǘŀƴŘ ǿƘȅ ǘƘŜȅ Ƴǳǎǘ ǎŜǘ ǘƘŜƛǊ ƭƻŎŀǘƛƻƴ ŀƴŘ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ 

doing so. While the exact User Acceptance message may vary depending on the customer, the default verbiage is displayed 

ōŜƭƻǿΦ ¦ǎŜǊǎ Ƴǳǎǘ ŎƭƛŎƪ ǘƘŜ άI have read and understand the above statementέ checkboxΣ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ άOKέ ōǳǘǘƻƴΦ 

SENTRYϰ Gatekeeper User Acceptance Default Message: 

ά{9b¢w¸ϰ Gatekeeper is an application for keeping softphone users safe whenever they are working from a remote / offsite 

location.  It requires users to provide accurate location information so any 911 call made from their softphone can be routed 

to the closest Public Safety Answering Point.  By clicking the OK button below, I acknowledge that I will enter only accurate 

ƭƻŎŀǘƛƻƴ ƛƴŦƻǊƳŀǘƛƻƴ ǿƘŜƴŜǾŜǊ Ƴȅ ǿƻǊƪ ƭƻŎŀǘƛƻƴ ŎƘŀƴƎŜǎΦέ 

 

Figure 13 
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7. hƴŎŜ ȅƻǳ ƘŀǾŜ ǎƛƎƴŜŘ ƛƴ ŀƴŘ ŎƭƛŎƪŜŘ άOKέ ŦƻǊ ǘƘŜ ¦ǎŜǊ !ŎŎŜǇǘŀƴŎŜ ŀƎǊŜŜƳŜƴǘΣ you will be brought to the SENTRYϰ 

Gatekeeper client screen and can begin the process of setting or selecting your address. 

 

 

Figure 14 
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SELF-REGISTRATION AND FIRST-TIME LOGIN FOR AZURE AD USERS WITH SENTRYϰ CLOUD ENTERPRISE 

(WITH DIDS) 

The instructions detailed below will allow SENTRYϰ Gatekeeper users (using either DIDs or their respective extensions) from an 

organization using SENTRYϰ Cloud Enterprise and authenticating against Azure Active Directory credentials to log into SENTRYϰ 

Gatekeeper for the first time. In most cases, users will use their normal organizational login account. 

1. Launch the SENTRYϰ DŀǘŜƪŜŜǇŜǊ ŀǇǇƭƛŎŀǘƛƻƴΦ /ƭƛŎƪ ƻƴ άSIGN INέΦ 

 

Figure 15 

 

2. /ƭƛŎƪ ƻƴ άSign in with Azure AD credentialsέΦ 

 

Figure 16 
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3. 9ƴǘŜǊ ȅƻǳǊ ǊŜƎǳƭŀǊ ǿƻǊƪ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ŀƴŘ ŎƭƛŎƪ άNextέΦ 

 

Figure 17 

 

4. 9ƴǘŜǊ ƛƴ ȅƻǳǊ ŎƻǊǊŜǎǇƻƴŘƛƴƎ ǿƻǊƪ ǇŀǎǎǿƻǊŘ ŀƴŘ ŎƭƛŎƪ άSign inέΦ  

 
Figure 18 
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5. ¸ƻǳ ǿƛƭƭ ōŜ ǇǊŜǎŜƴǘŜŘ ǿƛǘƘ ŀ άGatekeeper Registrationέ ǎŎǊŜŜƴ ǿƛǘƘ ǎŜǾŜǊŀƭ ŦƛŜƭŘǎ ǘƻ Ŧƛƭƭ ƛƴΦ 9ƴǘŜǊ ƛƴ ȅƻǳǊ full name and 

either your assigned Extension or assigned 11-digit ELIN / DID into the appropriate fields. If you have an assigned Extension, 

enter it into the Extension ŦƛŜƭŘ ŀƴŘ ƭŜŀǾŜ ǘƘŜ άCǳƭƭ мм-5ƛƎƛǘ tƘƻƴŜ bǳƳōŜǊ ²ƛǘƘ [ŜŀŘƛƴƎ мέ ŦƛŜƭŘ ōƭŀƴƪ. If you have been 

assigned an 11-digit ELIN / DID (i.e., the full 10-digit phone number used with your softphone device prepended with a 

ƭŜŀŘƛƴƎ άмέ ǎǳŎƘ ŀǎ άмррррррнпсуέύ, enter that into the άFull 11-Digit Phone Number With Leading 1έ field and leave the 

Extension field blank. hƴŎŜ ŦƛƴƛǎƘŜŘΣ ŎƭƛŎƪ άRegisterέ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜ ǎŜƭŦ-registration process. 

 

Figure 19 
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6. PLEASE NOTE: When ƭƻƎƎƛƴƎ ƛƴǘƻ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ŦƻǊ ǘƘŜ ǾŜǊȅ ŦƛǊǎǘ ǘƛƳŜΣ ȅƻǳ ǿƛƭƭ ōŜ ƳŜǘ ǿƛǘƘ ŀ άGatekeeper User 

Acceptanceέ ǿƛƴŘƻǿΦ Lǘǎ ǇǳǊǇƻǎŜ ƛǎ ǘƻ ƘŜƭǇ ŜƴŘ ǳǎŜǊǎ ǳƴŘŜǊǎǘŀƴŘ ǿƘȅ ǘƘŜȅ Ƴǳǎǘ ǎŜǘ ǘƘŜƛǊ ƭƻŎŀǘƛƻƴ ŀƴŘ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ 

doing so. While the exact User Acceptance message may vary depending on the customer, the default verbiage is displayed 

ōŜƭƻǿΦ ¦ǎŜǊǎ Ƴǳǎǘ ŎƭƛŎƪ ǘƘŜ άI have read and understand the above statementέ checkboxΣ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ άOKέ ōǳǘǘƻƴΦ 

SENTRYϰ Gatekeeper User Acceptance Default Message: 

ά{9b¢w¸ϰ Gatekeeper is an application for keeping softphone users safe whenever they are working from a remote / offsite 

location.  It requires users to provide accurate location information so any 911 call made from their softphone can be routed 

to the closest Public Safety Answering Point.  By clicking the OK button below, I acknowledge that I will enter only accurate 

ƭƻŎŀǘƛƻƴ ƛƴŦƻǊƳŀǘƛƻƴ ǿƘŜƴŜǾŜǊ Ƴȅ ǿƻǊƪ ƭƻŎŀǘƛƻƴ ŎƘŀƴƎŜǎΦέ 

 

Figure 20 
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7. hƴŎŜ ȅƻǳ ƘŀǾŜ ǎƛƎƴŜŘ ƛƴ ŀƴŘ ŎƭƛŎƪŜŘ άOKέ ŦƻǊ ǘƘŜ ¦ǎŜǊ !ŎŎŜǇǘŀƴŎŜ agreement, you will be brought to the SENTRYϰ 

Gatekeeper client screen and can begin the process of setting or selecting your address.  

 

 

Figure 21 
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SELF-REGISTRATION AND FIRST-TIME LOGIN FOR SENTRYϰ CLOUD CREDENTIALS USERS 

The instructions detailed below will allow SENTRYϰ Gatekeeper users from an organization NOT using Azure Active Directory 

credentials to set up a unique password and log into SENTRYϰ Gatekeeper for the first time.  

 

1. Launch the SENTRYϰ DŀǘŜƪŜŜǇŜǊ ŀǇǇƭƛŎŀǘƛƻƴΦ /ƭƛŎƪ ƻƴ άSIGN INέΦ 

  

Figure 22 
 

2. Click on άSign in with SENTRYϰ Cloud Credentialsέ. 

  

Figure 23 
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3. Click on άFirst time registrationέ. 

 

Figure 24 

 

4. Enter in your email address used for work in the field provided, then click άSubmitέ. 

 

Figure 25 
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5. You will receive an email from alerts@911secure.com with a registration code. (PLEASE NOTE: Each registration code will 

be different. Below is an example.) 

 

Figure 26 

 

6. Copy the registration code and enter it into the Registration code field provided to complete your registration for SENTRYϰ 

Gatekeeper. Click άSubmitέ once you have entered it. (PLEASE NOTEΥ LŦ ȅƻǳ ŘƻƴΩǘ ǊŜŎŜƛǾŜ ȅƻǳǊ ǊŜƎƛǎǘǊŀǘƛƻƴ ŎƻŘŜ ǿƛǘƘƛƴ ŦƛǾŜ 

minutes, you can click άResend registration codeέ. Make sure to check your Spam /  Junk folder. If the issue of receiving the 

code persists, please reach out to support@911secure.com.) 

 

Figure 27 
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7. You can then enter your first and last name into the άFull Nameέ field, and your assigned 11-digit ELIN / DID (i.e., the full 

10-ŘƛƎƛǘ ǇƘƻƴŜ ƴǳƳōŜǊ ǳǎŜŘ ǿƛǘƘ ȅƻǳǊ ǎƻŦǘǇƘƻƴŜ ŘŜǾƛŎŜ ǇǊŜǇŜƴŘŜŘ ǿƛǘƘ ŀ ƭŜŀŘƛƴƎ άмέ ǎǳŎƘ ŀǎ άмррррррнпсуέύ into the 

άFull 11-Digit Phone Number With Leading 1έ field. You will also create a password to use when logging into SENTRYϰ 

Gatekeeper in the future. Enter this created password into the Password and Confirm Password fields (indicated by the 

lock icons). Click άRegisterέ once you have finished. This will sign you into SENTRYϰ Gatekeeper. 

 

Figure 28 
  



 

SENTRYÊ Gatekeeper v5.6 Userôs Guide    Page 24 

8. PLEASE NOTE: WƘŜƴ ƭƻƎƎƛƴƎ ƛƴǘƻ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ŦƻǊ ǘƘŜ ǾŜǊȅ ŦƛǊǎǘ ǘƛƳŜΣ ȅƻǳ ǿƛƭƭ ōŜ ƳŜǘ ǿƛǘƘ ŀ άGatekeeper User 

Acceptanceέ ǿƛƴŘƻǿΦ Lǘǎ ǇǳǊǇƻǎŜ ƛǎ ǘƻ ƘŜƭǇ ŜƴŘ ǳǎŜǊǎ ǳƴŘŜǊǎǘŀƴŘ ǿƘȅ ǘƘŜȅ Ƴǳǎǘ ǎŜǘ ǘƘŜƛǊ ƭƻŎŀǘƛƻƴ ŀƴŘ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ 

doing so. While the exact User Acceptance message may vary depending on the customer, the default verbiage is displayed 

ōŜƭƻǿΦ ¦ǎŜǊǎ Ƴǳǎǘ ŎƭƛŎƪ ǘƘŜ άI have read and understand the above statementέ checkboxΣ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ άOKέ ōǳǘǘƻƴΦ 

SENTRYϰ Gatekeeper User Acceptance Default Message: 

ά{9b¢w¸ϰ Gatekeeper is an application for keeping softphone users safe whenever they are working from a remote / offsite 

location.  It requires users to provide accurate location information so any 911 call made from their softphone can be routed 

to the closest Public Safety Answering Point.  By clicking the OK button below, I acknowledge that I will enter only accurate 

ƭƻŎŀǘƛƻƴ ƛƴŦƻǊƳŀǘƛƻƴ ǿƘŜƴŜǾŜǊ Ƴȅ ǿƻǊƪ ƭƻŎŀǘƛƻƴ ŎƘŀƴƎŜǎΦέ 

 

Figure 29 
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8. hƴŎŜ ȅƻǳ ƘŀǾŜ ǎƛƎƴŜŘ ƛƴ ŀƴŘ ŎƭƛŎƪŜŘ άOKέ ŦƻǊ ǘƘŜ ¦ǎŜǊ !ŎŎŜǇǘŀƴŎŜ ŀƎǊŜŜƳŜƴǘΣ you will be brought to the SENTRYϰ 

Gatekeeper client screen and can begin the process of setting or selecting your address.  

 

Figure 30  
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SELF-REGISTRATION AND FIRST-TIME LOGIN FOR SENTRYϰ CLOUD CREDENTIALS USERS WITH SENTRYϰ 

CLOUD ENTERPRISE 

The instructions detailed below are specific to SENTRYϰ Gatekeeper users (using only their respective extensions) from an 

organization using SENTRYϰ Cloud Enterprise and NOT using Azure Active Directory credentials for login purposes. Follow the steps 

below to set up a unique password and log into SENTRYϰ Gatekeeper for the first time.  

1. Launch the SENTRYϰ DŀǘŜƪŜŜǇŜǊ ŀǇǇƭƛŎŀǘƛƻƴΦ /ƭƛŎƪ ƻƴ άSIGN INέΦ 

 

Figure 31 
 

2. /ƭƛŎƪ ƻƴ άSign in with SENTRYϰ Cloud credentialsέΦ 

  

Figure 32 
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3. /ƭƛŎƪ ƻƴ άFirst time registrationέΦ 

 

Figure 33 

 

4. Enter in your email address ǳǎŜŘ ŦƻǊ ǿƻǊƪ ƛƴ ǘƘŜ ŦƛŜƭŘ ǇǊƻǾƛŘŜŘΣ ǘƘŜƴ ŎƭƛŎƪ άSubmitέΦ 

 

Figure 34 
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5. You will receive an email from alerts@911secure.com with a registration code. (PLEASE NOTE: Each registration code will 

be different. Below is an example.) 

 

Figure 35 
 
 

6. Copy the registration code and enter it into the Registration code field provided to complete your registration for SENTRYϰ 

DŀǘŜƪŜŜǇŜǊΦ /ƭƛŎƪ άSubmitέ ƻƴŎŜ ȅƻǳ ƘŀǾŜ ŜƴǘŜǊŜŘ ƛǘΦ όPLEASE NOTEΥ LŦ ȅƻǳ ŘƻƴΩǘ ǊŜŎŜƛǾŜ ȅƻǳǊ ǊŜƎƛǎǘǊŀǘƛƻƴ ŎƻŘŜ ǿƛǘƘƛƴ ŦƛǾŜ 

ƳƛƴǳǘŜǎΣ ȅƻǳ Ŏŀƴ ŎƭƛŎƪ άResend registration codeέΦ aŀƪŜ ǎǳǊŜ ǘƻ ŎƘŜŎƪ ȅƻǳǊ {ǇŀƳ κ Wǳƴƪ ŦƻƭŘŜǊΦ LŦ ǘƘŜ ƛǎǎǳŜ ƻŦ ǊŜŎŜƛǾƛƴƎ ǘƘŜ 

code persists, please reach out to support@911secure.com.) 

 

Figure 36 
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7. ¸ƻǳ ǿƛƭƭ ōŜ ǇǊŜǎŜƴǘŜŘ ǿƛǘƘ ŀ άGatekeeper Registrationέ ǎŎǊŜŜƴ ǿƛǘƘ ǎŜǾŜǊŀƭ ŦƛŜƭŘǎ ǘƻ Ŧƛƭƭ ƛƴΦ 9ƴǘŜǊ ƛƴ ȅƻǳǊ full name and your 

assigned Extension into the appropriate fields. You will also create a password to use when logging into SENTRYϰ 

DŀǘŜƪŜŜǇŜǊ ƛƴ ǘƘŜ ŦǳǘǳǊŜΦ 9ƴǘŜǊ ǘƘƛǎ ŎǊŜŀǘŜŘ ǇŀǎǎǿƻǊŘ ƛƴǘƻ ǘƘŜ άPasswordέ ŀƴŘ άConfirm Passwordέ ŦƛŜƭŘǎ όƛƴŘƛŎŀǘŜŘ ōȅ ǘƘŜ 

lock icons). hƴŎŜ ŦƛƴƛǎƘŜŘΣ ŎƭƛŎƪ άRegisterέ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜ ǎŜƭŦ-registration process. 

 

Figure 37 

  



 

SENTRYÊ Gatekeeper v5.6 Userôs Guide    Page 30 

8. PLEASE NOTE: WƘŜƴ ƭƻƎƎƛƴƎ ƛƴǘƻ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ŦƻǊ ǘƘŜ ǾŜǊȅ ŦƛǊǎǘ ǘƛƳŜΣ ȅƻǳ ǿƛƭƭ ōŜ ƳŜǘ ǿƛǘƘ ŀ άGatekeeper User 

Acceptanceέ ǿƛƴŘƻǿΦ Lǘǎ ǇǳǊǇƻǎŜ ƛǎ ǘƻ ƘŜƭǇ ŜƴŘ ǳǎŜǊǎ ǳƴŘŜǊǎǘŀƴŘ ǿƘȅ ǘƘŜȅ Ƴǳǎǘ ǎŜǘ ǘƘŜƛǊ ƭƻŎŀǘƛƻƴ ŀƴŘ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ 

doing so. While the exact User Acceptance message may vary depending on the customer, the default verbiage is displayed 

ōŜƭƻǿΦ ¦ǎŜǊǎ Ƴǳǎǘ ŎƭƛŎƪ ǘƘŜ άI have read and understand the above statementέ checkboxΣ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ άOKέ ōǳǘǘƻƴΦ 

SENTRYϰ Gatekeeper User Acceptance Default Message: 

ά{9b¢w¸ϰ Gatekeeper is an application for keeping softphone users safe whenever they are working from a remote / offsite 

location.  It requires users to provide accurate location information so any 911 call made from their softphone can be routed 

to the closest Public Safety Answering Point.  By clicking the OK button below, I acknowledge that I will enter only accurate 

ƭƻŎŀǘƛƻƴ ƛƴŦƻǊƳŀǘƛƻƴ ǿƘŜƴŜǾŜǊ Ƴȅ ǿƻǊƪ ƭƻŎŀǘƛƻƴ ŎƘŀƴƎŜǎΦέ 

 

Figure 38 
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9. hƴŎŜ ȅƻǳ ƘŀǾŜ ǎƛƎƴŜŘ ƛƴ ŀƴŘ ŎƭƛŎƪŜŘ άOKέ ŦƻǊ ǘƘŜ ¦ǎŜǊ !ŎŎŜǇǘŀƴŎŜ ŀƎǊŜŜƳŜƴǘ, you will be brought to the SENTRYϰ 

Gatekeeper client screen and can begin the process of setting or selecting your address.  

 

 

Figure 39 
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SELF-REGISTRATION AND FIRST-TIME LOGIN FOR SENTRYϰ CLOUD CREDENTIALS USERS WITH SENTRYϰ 

CLOUD ENTERPRISE (WITH DIDS) 

The instructions detailed below are specific to SENTRYϰ Gatekeeper users (using either DIDs or their respective extensions) from an 

organization using SENTRYϰ Cloud Enterprise and NOT using Azure Active Directory credentials for login purposes. Follow the steps 

below to set up a unique password and log into SENTRYϰ Gatekeeper for the first time.  

1. Launch the SENTRYϰ DŀǘŜƪŜŜǇŜǊ ŀǇǇƭƛŎŀǘƛƻƴΦ /ƭƛŎƪ ƻƴ άSIGN INέΦ 

 

Figure 40 

 
2. /ƭƛŎƪ ƻƴ άSign in with SENTRYϰ Cloud credentialsέΦ 

  

Figure 41 
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3. /ƭƛŎƪ ƻƴ άFirst time registrationέΦ 

 

Figure 42 
 

4. Enter in your email address ǳǎŜŘ ŦƻǊ ǿƻǊƪ ƛƴ ǘƘŜ ŦƛŜƭŘ ǇǊƻǾƛŘŜŘΣ ǘƘŜƴ ŎƭƛŎƪ άSubmitέΦ 

 

Figure 43 
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5. You will receive an email from alerts@911secure.com with a registration code. (PLEASE NOTE: Each registration code will 

be different. Below is an example.) 

 

Figure 44 
 

6. Copy the registration code and enter it into the Registration code field provided to complete your registration for SENTRYϰ 

DŀǘŜƪŜŜǇŜǊΦ /ƭƛŎƪ άSubmitέ ƻƴŎŜ ȅƻǳ ƘŀǾŜ ŜƴǘŜǊŜŘ ƛǘΦ όPLEASE NOTEΥ LŦ ȅƻǳ ŘƻƴΩǘ ǊŜŎŜƛǾŜ ȅƻǳǊ ǊŜƎƛǎǘǊŀǘƛƻƴ ŎƻŘŜ ǿƛǘƘƛƴ ŦƛǾŜ 

ƳƛƴǳǘŜǎΣ ȅƻǳ Ŏŀƴ ŎƭƛŎƪ άResend registration codeέΦ aŀƪŜ ǎǳǊŜ ǘƻ ŎƘŜŎƪ ȅƻǳǊ {ǇŀƳ κ Wǳƴƪ ŦƻƭŘŜǊΦ LŦ ǘƘŜ ƛǎǎǳŜ ƻŦ ǊŜŎŜƛǾƛƴƎ ǘƘŜ 

code persists, please reach out to support@911secure.com.) 

 

Figure 45 
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7. ¸ƻǳ ǿƛƭƭ ōŜ ǇǊŜǎŜƴǘŜŘ ǿƛǘƘ ŀ άGatekeeper Registrationέ ǎŎǊŜŜƴ ǿƛǘƘ ǎŜǾŜǊŀƭ ŦƛŜƭŘǎ ǘƻ Ŧƛƭƭ ƛƴΦ Enter your full name and either 

your assigned Extension or assigned 11-digit ELIN / DID into the appropriate fields. If you have an assigned Extension, enter 

it into the Extension field ŀƴŘ ƭŜŀǾŜ ǘƘŜ άCǳƭƭ мм-5ƛƎƛǘ tƘƻƴŜ bǳƳōŜǊ ²ƛǘƘ [ŜŀŘƛƴƎ мέ ŦƛŜƭŘ ōƭŀƴƪ. If you have been assigned 

an 11-digit ELIN / DID (i.e., the full 10-ŘƛƎƛǘ ǇƘƻƴŜ ƴǳƳōŜǊ ǳǎŜŘ ǿƛǘƘ ȅƻǳǊ ǎƻŦǘǇƘƻƴŜ ŘŜǾƛŎŜ ǇǊŜǇŜƴŘŜŘ ǿƛǘƘ ŀ ƭŜŀŘƛƴƎ άмέ 

ǎǳŎƘ ŀǎ άмррррррнпсуέύ, enter that into the άFull 11-Digit Phone Number With Leading 1έ field and leave the Extension 

field blank. You will also create a password to use when logging into SENTRYϰ Gatekeeper in the future. Enter this created 

ǇŀǎǎǿƻǊŘ ƛƴǘƻ ǘƘŜ άPasswordέ ŀƴŘ άConfirm Passwordέ ŦƛŜƭŘǎ όƛƴŘƛŎŀǘŜŘ ōȅ ǘƘŜ ƭƻŎƪ ƛŎƻƴǎύΦ hƴŎŜ ŦƛƴƛǎƘŜŘΣ ŎƭƛŎƪ άRegisterέ 

to complete the self-registration process. 

 

Figure 46 
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8. PLEASE NOTE: WƘŜƴ ƭƻƎƎƛƴƎ ƛƴǘƻ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ŦƻǊ ǘƘŜ ǾŜǊȅ ŦƛǊǎǘ ǘƛƳŜΣ ȅƻǳ ǿƛƭƭ ōŜ ƳŜǘ ǿƛǘƘ ŀ άGatekeeper User 

Acceptanceέ ǿƛƴŘƻǿΦ Lǘǎ ǇǳǊǇƻǎŜ ƛǎ ǘƻ ƘŜƭǇ ŜƴŘ ǳǎŜǊǎ ǳƴŘŜǊǎǘŀƴŘ ǿƘȅ ǘƘŜȅ Ƴǳǎǘ ǎŜǘ ǘƘŜƛǊ ƭƻŎŀǘƛƻƴ ŀƴŘ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ 

doing so. While the exact User Acceptance message may vary depending on the customer, the default verbiage is displayed 

ōŜƭƻǿΦ ¦ǎŜǊǎ Ƴǳǎǘ ŎƭƛŎƪ ǘƘŜ άI have read and understand the above statementέ checkboxΣ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ άOKέ ōǳǘǘƻƴΦ 

SENTRYϰ Gatekeeper User Acceptance Default Message: 

ά{9b¢w¸ϰ Gatekeeper is an application for keeping softphone users safe whenever they are working from a remote / offsite 

location.  It requires users to provide accurate location information so any 911 call made from their softphone can be routed 

to the closest Public Safety Answering Point.  By clicking the OK button below, I acknowledge that I will enter only accurate 

ƭƻŎŀǘƛƻƴ ƛƴŦƻǊƳŀǘƛƻƴ ǿƘŜƴŜǾŜǊ Ƴȅ ǿƻǊƪ ƭƻŎŀǘƛƻƴ ŎƘŀƴƎŜǎΦέ 

 

Figure 47 
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9. hƴŎŜ ȅƻǳ ƘŀǾŜ ǎƛƎƴŜŘ ƛƴ ŀƴŘ ŎƭƛŎƪŜŘ άOKέ ŦƻǊ ǘƘŜ ¦ǎŜǊ !ŎŎŜǇǘŀƴŎŜ ŀƎǊŜŜƳŜƴǘΣ ȅƻǳ ǿƛƭƭ ōŜ ōǊƻǳƎƘǘ to the SENTRYϰ 

Gatekeeper client screen and can begin the process of setting or selecting your address.  

 

 

Figure 48 
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LOGGING IN WITH AZURE AD CREDENTIALS 
 
Once you have finished the steps to complete Self-Registration and your first-time login, you can follow the steps below for all 
subsequent instances of logging into SENTRYϰ Gatekeeper. When first starting SENTRYϰ Gatekeeper, the user will be asked to log in 
using credentials set up by the SENTRYϰ Cloud Administrator. 
 
In most cases, users will use their normal organizational login account, using Azure Active Directory credentials. To log in: 
 

1. /ƭƛŎƪ άSign in with Azure AD credentialsέΦ 
 

  

Figure 49 

 
2. Enter your email address, then passwordΦ ¢ƘŜƴ ŎƭƛŎƪ άSign inέΦ  

 

 

Figure 50 
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LOGGING IN WITH SENTRYϰ CLOUD CREDENTIALS 
 
In some cases where Azure Active Directory Authentication is not used by organizations, simple SENTRYϰ Cloud credentials may be 
used instead. To log in:  
 

1. Click άSign in with SENTRYϰ Cloud credentialsέΦ 
 

 

  

Figure 51 

 

2. Enter your SENTRYϰ Cloud email address and passwordΣ ǘƘŜƴ ŎƭƛŎƪ άSign InέΦ 
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SENTRYϰ GATEKEEPER V5.6 USERS GUIDE 
 

 STOP! PLEASE NOTE: Unlike Remote DIDs and On Premise DIDs, Cloud-sourced ELINs / DIDs ARE capable of being 
overtaken by SENTRYϰ Gatekeeper users. We strongly recommend that remote workers dial 933 once they have set their 
information within SENTRYϰ Gatekeeper. This will help ensure they are hearing a correct readback of their DID and address 
information. 
 

STOP! PLEASE NOTE: Captive internet (seen at locations such as hotels) and mobile hotspots with VPN may lead to 
inaccurate Location Services results due to technical limitations. 911 Secure continues to investigate improvements regarding these 
limitations. 

SELECTING AN ACTIVE PHONE IN SENTRYϰ GATEKEEPER 

After a user logs into SENTRYϰ Gatekeeper for the first time, if they have more than one phone number / DID assigned to them, they 

will be presented with their personal Phone List where they can select which phone will be used currently for updating their E911 

address. 

  

 

Figure 52 
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Users may return to this page at any time by selecting the green checkmark άSelect Phoneέ button next to their name under the 

Extensions and Phone Numbers section of their client window to choose another phone for setting their E911 address. If a SENTRYϰ 

Gatekeeper user has been assigned only a single phone number / DID in SENTRYϰ Cloud, then that phone will be selected 

automatically. Users will simply show their one phone on the lefthand side of their screen (set as a Nomadic phone by default). 

From this Extensions and Phone Numbers section, users can switch their remote phone from NOMADIC to STATIC and vice-versa by 

clicking the yellow arrow button. A Nomadic remote phone is one that can move around (i.e., a soft client on a PC) whereas a Static 

ǊŜƳƻǘŜ ǇƘƻƴŜ ƛǎ ƻƴŜ ǘƘŀǘ ƛǎ ǎǘŀǘƛƻƴŀǊȅ ŀƴŘ ŘƻŜǎ ƴƻǘ ƳƻǾŜ όƛΦŜΦΣ ŀ ŎƻǊǇƻǊŀǘŜ ƘŀƴŘǎŜǘ ƛƴ ƻƴŜΩǎ ƘƻƳŜ ƻŦŦƛŎŜύΦ CǊƛŜƴŘƭȅ ƴŀƳŜǎ Ƴŀȅ be 

added for each phone number to identify them more easily by using the άEdit phoneέ blue pencil button. 

¢ƘŜ ŘƛŦŦŜǊŜƴŎŜ ōŜǘǿŜŜƴ ǘƘŜ ǘǿƻ ƛǎ ǘƘŀǘ ƛŦ ŀ ŎƘŀƴƎŜ ƛǎ ŘŜǘŜŎǘŜŘ ƛƴ ǘƘŜ DŀǘŜƪŜŜǇŜǊ t/Ωǎ network location, then an assumption is made 

that all nomadic phone numbers have changed locations, but all static phone numbers have not. In this way, if a user had multiple 

soft clients running on their PC (Teams, Avaya IX Workplace, etc.) that all were set to Nomadic remote phones, when a user updated 

their E911 location, then all their E911 Addresses for their Nomadic phone numbers would be updated in SENTRYϰ Cloud and their 

Static phone numbers would be left alone. 

PLEASE NOTE: If a SENTRYϰ Gatekeeper user uses a Static phone, then once the user sets a location for it, SENTRYϰ Gatekeeper will 

NOT prompt the user to update that location again even if the user physically picks up and moves the phone. If a SENTRYϰ 

Gatekeeper user uses a Static phone and moves it after setting an initial location for it, that user MUST update their SENTRYϰ 

Gatekeeper address manually to reflect their new location. SENTRYϰ Gatekeeper users may do this either by using the blue pencil 

άEdit addressέ ōǳǘǘƻƴΣ ǘƘŜƴ ǎŀǾƛƴƎ ǘƘŜƛǊ ŎƘŀƴƎŜǎΣ ƻǊ ōȅ ǳǎƛƴƎ ǘƘŜ ά+New Addressέ Ǉƭǳǎ ǎƛƎƴ ōǳǘǘƻƴ ǘƘŜƴ ǎŀǾƛƴƎ ǘƘŀǘ ŀŘŘǊŜǎǎΦ ¦ǎŜǊǎ 

can find both features at the bottom right-hand side of the SENTRYϰ Gatekeeper client screen. 

PLEASE NOTE: If you have more than one phone assigned to you as a SENTRYϰ Gatekeeper user, please make sure to set an address 

for each corresponding DID / Extension representing those devices. If not, SENTRYϰ Gatekeeper will continue to prompt you to set 

your location for which ever phone(s) do not have a location provisioned.  

PLEASE NOTE: SENTRYϰ Gatekeeper toast messages differ based on whether the user is remote or on-premise. In addition, they will 

also differ based on whether the user has a Nomadic phone versus a Static phone. Below are a few examples. 

 

Figure 53 
 
 

 
Figure 54 
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Figure 55 

 

 

Figure 56 

 

 
Figure 57 
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SETTING A REMOTE ADDRESS LOCATION IN SENTRYϰ GATEKEEPER 

For SENTRYϰ Gatekeeper users working away from an office / corporate environment, they must indicate their accurate current 
address to remain protected. This ensures their correct location information gets outpulsed to their local serving PSAP (Public Safety 
Answering Point) as the time of a 911 call. The following steps cover how SENTRYϰ Gatekeeper users can set the location when 
working remotely. 
 

1. Once a user signs into SENTRYϰ Gatekeeper for the first time, the user will receive a notification in the lower right-hand 
ŎƻǊƴŜǊ ƻŦ ǘƘŜ ǎŎǊŜŜƴ ǎŀȅƛƴƎ άNomadic Phone ς Location Change Detected.  Please add your addressΦέ They will also see a 
blue dot ƛƴŘƛŎŀǘƛƴƎ ǿƘŜǊŜ ǘƘŜƛǊ ŘŜǾƛŎŜΩǎ Location Services thinks they are. If the Location Services estimation is accurate, 
users Ŏŀƴ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ άAdd Addressέ ōǳǘǘƻƴΣ ŀǎ ǎƘƻǿƴ ōŜƭƻǿ. PLEASE NOTE: If Location Services is NOT accurate, 
please see the ά9ŘƛǘƛƴƎ ŀƴ !ŘŘǊŜǎǎ ƛƴ {9b¢w¸ϰ Gatekeeperέ section below. 

  

 
Figure 58 
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2. With SENTRYϰ DŀǘŜƪŜŜǇŜǊΩǎ ƎŜƻƭƻŎŀǘƛƻƴ ŎŀǇŀōƛƭƛǘƛŜǎΣ ǘƘŜ best approximation of ǘƘŜ ǳǎŜǊΩǎ current address will appear 
under the Edit Address panel on the right-hand side of the SENTRYϰ Gatekeeper client window. 

 

 

Figure 59 

 

3. If desired, the SENTRYϰ Gatekeeper user can select an icon to represent their location.  If not, a pushpin icon will display by 
default. The user can also enter a short description of their location in the Description ŦƛŜƭŘ όǎǳŎƘ ŀǎ άOŦŦƛŎŜέΣ άIƻƳŜέΣ 
ά[ƛōǊŀǊȅέΣ ŜǘŎΦύΦ ¢Ƙƛǎ 5ŜǎŎǊƛǇǘƛƻƴ ƛǎ ƻǇǘƛƻƴŀƭ ŀƴŘ ǿƛƭƭ bh¢ ƎŜǘ ǎŜƴǘ ǘƻ ǘƘŜ t{!P. 
 

  

Figure 60 
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4. The user can then check over the address presented across Address Line 1 (displaying the main street address of the 

location), along with the City / Town, State, and Zip Code information. If no adjustments are necessary, the user can leave 

those fields as is.  PLEASE NOTE: If the presented address is not accurate, please see the ά9ŘƛǘƛƴƎ ŀƴ !ŘŘǊŜǎǎ ƛƴ {9b¢w¸ϰ 

Gatekeeperέ section below. 

 

   

Figure 61 

 

5. If the user lives in an apartment building, condominium complex, etc. where listing something such as a unit number, 

apartment number, and or floor number would help first responders know their exact location, the user can enter those 

details in the Address Line 2 field. Any additional dispatchable location information belongs in Address Line 2, which is an 

optional field. PLEASE NOTE: Many PSAPs will truncate anything that exceeds 20 characters in limit.  

 

   
Figure 62 
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6. Though optional, users can also adjust the Accuracy slider listed underneath the other Edit Address details. The Accuracy 

ring / area of confidence ŀǊƻǳƴŘ ǘƘŜ ǳǎŜǊΩǎ Ǉƛƴ ƛƴŘƛŎŀǘŜǎ ǘƘŜ level of estimated accuracy of the user's location within the 

circumference displayed (in meters). The user can use the Accuracy slider to increase or decrease the circumference / 

distance of the ring. A larger area of confidence creates a larger possible area for the user to be located in. A smaller area of 

confidence indicates a more limited or precise area. PLEASE NOTE: This Accuracy / area of confidence does NOT get sent to 

the PSAP. PLEASE NOTEΥ ¸ƻǳ Ƴǳǎǘ ƘŀǾŜ ǘƘŜ άShow address areas of confidenceέ ŎƘŜŎƪŜŘ ǘƻ ǎŜŜ ǘƘŜ ǊŜǎǳƭǘǎ ƻŦ ǘhe Accuracy 

slider. 

 

 
Figure 63 
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7. After entering an address, select the άSaveέ button to verify and provision the address as a valid US Postal service address 

ŀƴŘ ƛƴ ǘƘŜ aŀǎǘŜǊ {ǘǊŜŜǘ !ŘŘǊŜǎǎ DǳƛŘŜΦ LŦ ȅƻǳ ǊŜŎŜƛǾŜ ŀƴ ά_ERR-JAB-0024: Address could not be validatedέ ƳŜǎǎŀƎŜΣ ǎŜŜ 

the άSENTRYϰ Gatekeeper Troubleshooting Guideέ section below.  

 

If you receive ά_ERR-JAB-0024: Address could not be validatedέΣ ǘhis error indicates the address is not valid. This error can 

occur for many reasons. One such reason could be that a new location has not yet been verified as a valid US Postal service 

address and / or has not been entered into the Master Street Address Guide. Please make sure you have entered a valid 

address including the city, state, and zip code. It may be helpful to verify the address using https://www.google.com/maps. 

If you have verified the address is correct and valid but Gatekeeper will not accept it, please email support@911secure.com 

with details of the address. 911 Secure will follow up with the necessary research and get the address verified and entered 

into the Master Street Address Guide.   

 

 
Figure 64 

 

  

https://www.google.com/maps
mailto:sentryvpc@911secure.com
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8. !ŦǘŜǊ ŎƭƛŎƪƛƴƎ άSaveέΣ ǘƘŜ ǳǎŜǊ ǿƛƭƭ ǎŜŜ ǘƘŜƛǊ /ǳǊǊŜƴǘƭȅ {Ŝǘ !ŘŘǊŜǎǎ ōŀǊ ǘǳǊƴ ŜƴǘƛǊŜƭȅ ƎǊŜŜƴ ŀƴŘ ŀ ǘƻŀǎǘ ƳŜǎǎŀƎŜ ǎŀȅƛƴƎ άSaved 

Address created, setting to: [ǳǎŜǊΩǎ ǎŀǾŜŘ ŀŘŘǊŜǎǎ]. Override. Dismiss.ά ǿƛƭƭ ŘƛǎǇƭŀȅΦ ¦ǎŜǊǎ Ŏŀƴ ŎƭƛŎƪ άDismissέ or just wait 

for the toast message to retract. The user has officially set their location. 

 

 
Figure 65 
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9. PLEASE NOTE: The left-hand side of the SENTRYϰ Gatekeeper client window shows a disclaimer on the topic of editing / 

correcting address informationΦ Lƴ ŀŘŘƛǘƛƻƴΣ ǳǎŜǊǎ Ŏŀƴ ŎƭƛŎƪ ǘƘŜ άShow address areas of confidenceέ ŎƘŜŎƪōƻȄ ǘƻ ŘƛǎǇƭŀȅ ǘƘŜ 

Accuracy area of confidence around their updated address pin, as shown in the screenshot below. A larger area of 

confidence creates a larger possible area for the user to be located in. A smaller area of confidence indicates a more limited 

ƻǊ ǇǊŜŎƛǎŜ ŀǊŜŀΦ ό¢ƘŜ ŀǊŜŀǎ ƻŦ ŎƻƴŦƛŘŜƴŎŜ ŀǊŜ ƳƻǊŜ Ŝŀǎƛƭȅ ǎŜŜƴ ƛƴ ǘƘŜ άDefaultέ ǾƛŜǿ ƳƻŘŜ ŀǎ ƻǇǇƻǎŜŘ ǘƻ ǘƘŜ άSatelliteέ 

mode.) PLEASE NOTE: Users will see one area of confidence generated by Location Services (which displays regardless of 

ŎƘŜŎƪƛƴƎ ǘƘŜ έ{Ƙƻǿ ŀŘŘǊŜǎǎ ŀǊŜŀǎ ƻŦ ŎƻƴŦƛŘŜƴŎŜέ ōƻȄύΣ ŀƴŘ ŀ ǎŜŎƻƴŘ ƻƴŜ ƎŜƴŜǊŀǘŜŘ ŦǊƻƳ ǘƘŜƛǊ ǳǎŜ ƻŦ ǘƘŜ !ŎŎǳǊŀŎȅ ǎƭƛŘŜǊ 

discussed in step 7 above. 

 

 

Figure 66 

 

10. If a SENTRYϰ Gatekeeper remote worker finds themselves working at a previously saved / provisioned location and is very 

close to another previously saved / previous location, they may be prompted to select which address they are truly located 

at. For instance, the screenshots below depict a remote worker stationed at a previous location. However, since the area of 

confidence overlaps with another previous location, SENTRYϰ Gatekeeper prompts the user to confirm their correct 

location. When presented with this situation, the user can click the green checkmark to set and provision their correct 

ƭƻŎŀǘƛƻƴΦ hƴŎŜ ǘƘŜ ǳǎŜǊ ŎƭƛŎƪǎ ƻƴ ǘƘŜƛǊ ŎƻǊǊŜŎǘ ƭƻŎŀǘƛƻƴ ƻǇǘƛƻƴΣ ŀ ǘƻŀǎǘ ƳŜǎǎŀƎŜ ǎŀȅƛƴƎ άRemote location detected, setting 

address to: [ǳǎŜǊΩǎ ƭƻŎŀǘƛƻƴ]. Override. Dismiss.ά ǿƛƭƭ ŘƛǎǇƭŀȅΦ ¦ǎŜǊǎ Ŏŀƴ ŎƭƛŎƪ άDismissέ ƻǊ ǿŀƛǘ ŦƻǊ ǘƘŜ ƳŜǎǎŀƎŜ ǘƻ ǊŜǘǊŀŎǘ κ 

ŘƛǎŀǇǇŜŀǊΦ ¢ƘŜ ǳǎŜǊΩǎ ƭƻŎŀǘƛƻƴ ƛǎ ƴƻǿ ǎŜǘΦ 
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Figure 67 

 

  

 

Figure 68 
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EDITING AN ADDRESS IN SENTRYϰ GATEKEEPER 

If the address presented to the SENTRYϰ Gatekeeper end user when setting their remote location is inaccurate, the user can follow 

the steps outlined below. PLEASE NOTE: The estimated address initially shown on the SENTRYϰ Gatekeeper map is based on the end 

ǳǎŜǊΩǎ ŘŜǾƛŎŜΩǎ [ƻŎŀǘƛƻƴ {ŜǊǾƛŎŜǎΦ Lǘ ƛǎ ǘƘŜ ŜƴŘ ǳǎŜǊΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ǇǊƻǾƛŘŜ ŀ ŎƻǊǊŜŎǘ ǎǘǊŜŜǘ ŀŘŘǊŜǎǎ ŦƻǊ ŜƳŜǊƎŜƴŎȅ ǎŜǊǾices. 

PLEASE NOTE: SENTRYϰ Gatekeeper users may notice that the blue dot indicating their initial pinpointed location will remain in its 

original place even after the user corrects and provisions their edited location. This is because the blue dot represents where the 

Location SŜǊǾƛŎŜǎ ƻŦ ǘƘŜ ǳǎŜǊΩǎ t/ ǎŀȅǎ ǿƘŜǊŜ ǘƘŜ ǳǎŜǊ ƛǎΦ {9b¢w¸ϰ DŀǘŜƪŜŜǇŜǊ Ŏŀƴƴƻǘ ŀƴŘ ǿƛƭƭ ƴƻǘ ƻǾŜǊǊƛŘŜ ǿƘŀǘ ǘƘŜ ǳǎŜǊΩǎ Location 

Services indicates, but, as shown in the section above, it will allow users to provision the address they know is correct. If the 

SENTRYϰ Gatekeeper user must edit their address for accuracy, they can rest assured that the adjusted provisioned address will 

outpulse to the PSAP. 

 

1. If a user must edit their address because their Location Services pinned them incorrectly, users can edit their address by 

clicking on the map with their cursor to change / update their position to its correct place. A yellow dot will appear, 

ǊŜǇǊŜǎŜƴǘƛƴƎ ǘƘŜ ǳǎŜǊΩǎ ŎƭƛŎƪΦ bŜȄǘΣ ǘƘŜ ǳǎŜǊ Ŏŀƴ ŎƭƛŎƪ ƻƴ ǘƘŜ ά+New Addressέ ōǳǘǘƻƴ ƛƴ ǘƘŜ ōƻǘǘƻƳ ŎŜƴǘŜǊ ƻŦ ǘƘŜ άCurrently 

Set Addressέ ŎƻƭǳƳƴ. ¦ǎŜǊǎ Ŏŀƴ ǘƘŜƴ ŎƘŜŎƪ ŀƴŘ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ ŀŘŘǊŜǎǎ ŘŜǘŀƛƭǎ ǳƴŘŜǊ άEdit Addressέ ŀǊŜ ŎƻǊǊŜŎǘ ōŜŦƻǊŜ 

ŎƭƛŎƪƛƴƎ άSaveέΦ The user will see the address information changes accordingly, and a green map pin will appear to indicate 

their updated set address. Click άDismissέ ƻǊ ǿŀƛǘ ŦƻǊ ǘƘŜ ŎƻƴŦƛǊƳŀǘƛƻƴ ǘƻŀǎǘ ƳŜǎǎŀƎŜ ǘƻ ǊŜǘǊŀŎǘ κ ŘƛǎŀǇǇŜŀǊΦ 

 

Figure 69 
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Figure 70 

 

 

Figure 71 
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2. If a user needs to update secondary or optional information such as their Address Line 2 information or the Description 

ŦƛŜƭŘΣ ǳǎŜǊǎ Ŏŀƴ ŎƭƛŎƪ ƻƴ ǘƘŜ ōƭǳŜ ǇŜƴŎƛƭ άEditέ ƛŎƻƴΣ ŀŘƧǳǎǘ ƻǊ ŀŘŘ ǘƘŜ ŘŜǎƛǊŜŘ ƛƴŦƻǊƳŀǘƛƻƴΣ ǘƘŜƴ ŎƭƛŎƪ άSaveέΦ Lƴ ǘƘŜ ŜȄŀƳǇƭŜ 

below, the user updates their address icon, their Description, their Address Line 2 details, and their Accuracy slider. The 

user will see the address information change accordingly. 

 

Figure 72 

 

 

Figure 73 










































































































